I'maBa 2. Opranu3anuoHHOE KOHCYJIbTHPOBAHHE

Anmununa M. C.
SKCHEPTHBIA AHAJIN3 IIBK MEHE/I’KEPOB
IO IMMPOJAKAM

CeromHs uaeanbHbI KaHIUAAT HA TTO3UIHUIO sales — MEHeKep TOMKEH HE TOJIBKO
UMEThH JIOCTaTOYHBIN OMBIT YCIIEUTHBIX MPOJaX B MPO(MIBHON MO0 cMe)HOU chepe
pBIHKAa, HO U 00JaJaTh OMPENCICHHBIMH MNPOPECCHOHATBHO BaXKHBIMH KadyeCTBAMU,
HEOOXOMUMBIMU /ISl YOSXKICHUS TOTEHIMAJIbHBIX KIUEHTOB B KA4yeCTBE W
KOHKYPEHTHOM TPEeHUMYIIeCTBe MpOAyKIuu kommnaHuu. [loHumaemas Takum oOpazom
aKTyaJIbHOCTh HCCJIEIOBAaHMS, IO3BOJIMJIA ONpPENEIUTh I1€lb, KOTOpas COCTOosja B
BBIICTICHUN COBOKYMHOCTH TMPO(PECCHOHANBHO BaXXKHBIX KAueCTB M OIECHUBAaHUU
HEepapXUH ATHX Ka4eCTB B CBS3M C OCOOCHHOCTBIO MPO(ECCHOHATIBHON NesITeIbHOCTH
MEHEJKEpPa 10 MPOJIaXKaM.

B »skcneptuze mnpuHAIM ydacTHe PYKOBOAWUTENM OTJAENA MPOJAX U CTaplIue
MEHEKEphl MO Mpoja)xkaM, MMEIIIre OOIIMil cTax paboTel 10 5 jer — Bcero 18
YeJIOBEK. DKCIEePTU3a MPOBOAMIACH IyTEM aHKETUPOBAHUS CIELUAINCTOB, B OCHOBY
KOTOpOTro ObLTa MOJOXKEHa METOIUKA SKCIEPTHON OIEHKU Mpo(deccroHaTbHO BaXKHBIX
CBOWCTB cyOBeKkTa B Mpo(deccusx ¢ MmpeodialaHueM SJIEMEHTOB YMCTBEHHOTO TPY[a.
[Ipouenypa apantauuy METOJUKH COCTOSUIA BO BKIKOUEHHHM JIONOJHUTEIBHBIX
YTBEP)KICHUM,  OOYCIOBIEHHBIX  IICUXOJIOTMYECKUM  aHAJIM30M  JIEATEIbHOCTU
MeHeKepa 1o mpojaxam. B yacTHOCTH, ObUTa BBEAEHA TPYIINa CBONCTB, OTPAXKAIOIIUX
TpeOOBaHMS K OPraHM30BAaHHOCTH MEHEIKepa IO TpoaaxaMm. B  pesyibrare
aJanTUPOBAHHBINA JJI UCCIEAOBAHUS IKCIEPTHBIM JUCT BKIOYad 89 MHAMBUAYAIBHO
IICUXOJIOTMYECKUX YEPT, PacHpelesIeHHbIX B 12 rpymnm. OKcHepThl MOCIEI0BATEIBHO
OLIEHHBAJU NPOo(eCCUOHATBbHYI0 3HAUMMOCTh BCEX Ha3BaHBIX CBOMCTB C TOYKH 3PECHMUS
o0ecrieyeHHs yCIEITHOCTH JESTEILHOCTH B MPEACTABIIEMON MU criennanu3anuu. Jis
KOKIOro YTBEp)KJEHHUs TMpeasaranach S-OayuibHas Iukana. PecrnoHAeHT noikeH
BBIOMpAaTh Ty OIIGHKY, KOTOpas COOTBETCTBYeT ero MHeHH0. I[Ipodeccrmonanbho
3HAYUMBIMH IIPU3HAHBI TPYNIBl MCUXOJIOTMYECKUX CBOWCTB MU OT/AEJIBHBIE CBOMICTBA,
NOJYYHBILKE B OLIEHKAaX SKCIIEPTOB B cpelHEM He MeHee ueM 4 Oamna. Ilpouenypa
PaHXXUPOBAHUS COCTOSAJIA B ONPENEICHUU IOPSIKOBOrO HOMEpPa KaXIOH TpYyIIb
CBOWCTB IO MOKAa3aTel0 yObIBaHUA cpelHel apupMeTudecKoi OLIEHKN UX 3HAYUMOCTH.
Omna npoBouiIach 1o o0IIeMy MacCUBY JaHHbBIX.

DKcnepTu3a MoKasajna, YTo B EATEIbHOCTH MEHEIKEPA M0 MPOAAKAM BBICOKYIO
creneHb 3HaunMoctu (4,0 > x > 5,0) umeer 49 MHAMBUAYATBHO TICUXOJOTHYECKHUX
CBOICTB, uTO cocTaBuseT 55,05 % or oOmero mepeyHs MCUXOJOTUYECKUX KadecTs,
MPEICTaBICHHBIX  JUISl  OKCIEPTH3bl. OTOT  (PakT TMO3BOJSET TOBOPUTH O
MOJINCTPYKTYPUPOBAHHOCTHU npodeccuoHATbHO-TUYHOCTHBIX TICUXOJIOTHYECKUX
CBOMCTB JeSTEIbHOCTH MEHeKepa Mo npojaxaMm. OIeHKY HUXKe CpeHero mpeaena (x
< 4) nonyunnu 40 TNCUXOJOTMYECKUX CBOWCTB pAa3JIMUYHBIX TIpYMNI, IpPUYEM Kak
HaMEHEe 3HaYyuMBbIE OMpeaeiaeHbl rpynmbl MOTOpHbIX (x = 1,21 £ 0,022) u
ceHcomotopHbeix (x = 1,3 + 0,011) cBoiictB. IlepBble MmIECTh MECT MO CTENEHU
npodeccroHaNbHOM 3HAYMMOCTH B OILIGHKE OSKCIEPTOB 3aHMMAIOT I03HABaTEJIbHbBIE
IIPOLIECCHI, PEACTABIEHHBIE B IPyNIaxX OpraHU3allMOHHbIX CBOUCTB (x = 4,81 + 0,017),
Mbiienus (x = 4,5 + 0,014), kommyHUKaTUBHBIX (X = 4,5 + 0,012), sMOIIMOHATBHBIX (X
= 4,5 + 0,015), BooOpaxkenust (x = 4,01 + 0,011), BoneBbix (x = 4,47 + 0,017).
OTMedaeTcss BBICOKMH YpOBEHb OIEHOK M Majblii JMana3oH pa3HULbl CPEIHUX
MoKa3areJiei Ha3BaHHbBIX CBOMCTB.



Pe3ynbpTaThl 3KCHEPTHOrO HCCIENOBAaHUS MOTYT OBITh IOJOXEHBI B OCHOBY
pa3paboOTKU TCHUXOJOIMYECKHM OpPUEHTHPOBAHHOW MpodeccuorpaMmsbl, MPOLEAYpPbI
npodeccruoHaIbHOrO0 0TOOpA, aTTeCTAllMM MEHEIKepa IO IpojakaM, a TAKKe IpH
IPOEKTHUPOBAHUU TMPOTPAMM TICHXOJIOIMYECKOTO COMPOBOXKACHUS MPOQecCHoHaIbHO-
JMYHOCTHOI'O Pa3BUTHS CHELMAIMCTAa Ha BCEX 3Talax €ro TpyJA0BOro MyTH.

Acmanenxo E. B.
POJIb AYTOKOMIIETEHTHOCTHA _
B PABOTE MEHE/I’KEPOB OP' AHU3AIIUU

B coBpemerHOM 00mIecTBE BCe OONBIIYIO aKTYalbHOCTh MPHOOpETaeT mpodieMa
KOMIIETEHTHOCTH KaK HEOOXOAMMBII KOMIIOHEHT MpOo(heCCHOHATBLHOM NEATENbHOCTH, B
TOM Yucie W B cdepe ymnpaBieHus mnepcoHasoM. OmNupasch Ha HCCIEIOBAHUS
COBPEMEHHON aKMEOJIOTMM, MOXHO CKa3aThb, YTO HAJIUYUE IICUXOJOTHYECKOU
KOMITIETEHTHOCTH SIBJIIETCSI BaXXHBIM (DaKTOPOM YCIEIIHOW JIEATEIILHOCTH MEHEIKepa.
[Icuxonoruueckass KOMIETEHTHOCTb, SBISISICH WHTETPalbHON MpodeccHoHanbHON U
JUYHOCTHOM  XapaKTEpPUCTUKONM PpPYKOBOJIUTENS, IO3BOJSET €My MaKCHUMAalbHO
3¢ (heKTHBHO peniaTh MPOU3BOACTBEHHbIE U TUYHbIE MPOOIEMBI.

[IpodeccronanbHOEe  MPOCTPAHCTBO  MEHEHKEPOB  SIBISIETCS  CIIOYKHBIM,
MHOTOTPaHHBIM U XapaKTepU3yeTcsl MIMPOTON M MHTEHCUBHOCTHIO MpoIiecca OOLIECHUS.
CoBpeMeHHBIN MEHEIKEP JOJIKEH YMETh MPE3EHTUPOBATH HABBIKU KOHCTPYKTHUBHOTO
obmienusi. Bmecte ¢ tem camodh(eKTUBHOCTh B OOIIEHUH BO MHOTOM 3aBHCHT OT
YpOBHSI pa3BUTUSI CaMOCO3HAHMSI MEHEIKEpPa, €ro CIIOCOOHOCTH K CaMOYyIpaBIIEHUIO,
TpancopMalii ¥ BO3MOXKHOCTH  MPOJYLHUPOBATh  IeiecooOpa3Hble  MOJAETH
KOMMYHHMKaTHUBHOTO TOBeleHUs. TakuMm oOpa3oMm, pa3BUTas ayTOINCHXOJOTHYECcKas
JeATEIbHOCTh MOKET CTaTh 3aJIOTOM yCIl€Xa B MHTEPAKTUBHBIX CUTYaLIUsX.

AyTorcuxojoruyeckasi ~ KOMIIETEHTHOCTb — XapaKTEpU3YeTCs  KOMIUIEKCOM
JMYHOCTHBIX CBOMCTB, K KOTOPHIM OTHOCSITCSI OCOOCHHOCTH SI-KOHLIETIIUHU U MPOLIECCOB
CaMOpEeTryJISILIUKM, YMEHUE CaMOCTOSITENbHO CTaBUTh LIEJIU U JTOCTUraTh MOCTaBJICHHBIE
3aja4un. Pan aBTOpOB MOJUYEPKUBAET HAJIUYKME B3aWUMOCBSI3U MEXKIYy KOMMYHHKAaTUBHON
u aytorcuxonoruyekoit komnereHTHOCThIO0 (FO. H. EmenbsHos, JI. M. Mutuna, JI. A.
[TerpoBckast).

Jlig nccnenoBaHus U AMArHOCTUKM ayTOIICHXOJOTHYECKOW KOMIIETEHTHOCTH Kak
YCJIOBUSI KOMMYHHUKATUBHOM YCIEIIHOCTH OBLIM HUCIIOJIb30BAHbI CTaHIAPTU3UPOBAHHbBIE
metoauku: 16-PF ompocuuk P. Karremna; tect YCK, paspaboranssii B HUM um.
bextepeBa Ha ocHOBe mIKajbl JoKyc KoHTponas J[x. Porrepa aBropamu E. ®.baxun, E.
A. TlNonbrukun, JI. M. OTkuHI; npoekTuBHAsE MeToinKa «HecylecTBytoiiee >KUBOTHOE
B BapuaHTe, npemiokeHHoM M. 3. JlpykapeBH4; METOIMKA HKCHEPTHBIX OIEHOK
ONpEENICHUs] CTENEHM KOMMYHHMKATHBHOM YCHEIIHOCTH. B kadecTBe 3KCIEpTOB
BBICTYIIWJIM 4IEHBbl KOJUIEKTHBAa opraHusanuii. Ha ocHOBe copeprkaTeapbHOro aHaiau3a
HKCIIEPTHON OIIEHKH HaMH OBbLIM BbIIEJIEHBI JBe rpynmbl: 1. MeHemkepsl, UMEIOLIHe
BBICOKMH YpOBEHb KOMMYHHKAaTHUBHON YCIEIIHOCTH W XapaKTEpHU3yeMble Kak
3 PeKTHBHbIC B npoeCCUOHABHON ~ JIEATEIILHOCTH. 2. Menenxepsl,
XapaKTepusylouecs: Kak mpodeccuoHalbHO KOMIETEHTHbIE, HO C HU3KHUM YpPOBHEM
KOMMYHHMKAaTUBHOW YCIHEIIHOCTH. B HccinenoBaHuM MNpUHSUIM y4acTHE MEHEIKEPbI
CpPEeIHEro 3BEHA KpPYIHBIX CTPOUTEIbHBIX KOMIAHUM, pabOTaromMX B JOHKHOCTH
pyKoBouTeNel HarpaBIeHuii 6oee 3 Jer.

[IpoBeaeHHOE UCCIENOBAHNE MTOKA3AJI0 HAIMYUE B3aUMOCBSI3€d MEXKAY CTEIEHBIO
pa3BUTHSA ayTOIICUXOJIOTMUEKOI KOMIIETEHTHOCTH u 3P PEKTUBHOCTHIO
KOMMYHHKATUBHOTO B3auMoericTBUs. [loaydeHHbIe MoKa3aTenu MO3BOJIAIOT BbIIECIUTh
pasinuus B ABYX IpyINIax pykoBoaurened. Tak, rpyImna pyKOBOAUTENIECH, MMEIOLINX
BBICOKMH YpOBEHb KOMMYHHMKAaTUBHON YCIEIIHOCTH W XapaKTEpHU3yeMble Kak



s¢dekTuBHBIE B TPO(YECCHOHATBHOM JEATSIBHOCTH, B OOIICHUH C JIIOJbMHU BEIyT CeOs
€CTECTBEHHO M HEMPUHYKICHHO, MPOSBISIOT BHUMAHHE K OKPY)KAIOUIMM, OBICTPO
MPHUCIIOCAOIUBAIOTCS K YCIOBHSIM OKPYKAIOIIEH CPEIbl, CTPEMSTCS K MAaKCUMATbHOMY
COTPYAHHMYECTBY C JIIOJbMH, M He OOsSTCS WMITH Ha PUCK. B Xome wucciemnoBaHHs
oOHapy»eHa B3aWMOCBS3b MEXKIY JIMYHOCTHO-PETYJSITOPHBIMH — CBOMCTBAMH U
KOMMYHHKATUBHOW  YCHEIIHOCThIO pykoBoauTeneil. (OCHOBHBIMH JTMYHOCTHBIMHU
XapaKTePUCTHKAMHU PYKOBOIUTEICH, Ubsi KOMMYHHKATUBHOCTD OIEHEHA KAaK YCIICIIHAS,
SIBJISTIOTCS:  OMOIIMOHAJIbHAS  YCTOWYMBOCTh, JIMYHOCTHASL 3PEJIOCTh, CHOCOOHOCTh
KOHTPOJIMPOBATh M YIPABISATH CUTYaIlUEH, BHICOKAsI CTCIICHh Pa3BUTHS CAaMOKOHTPOJIS,
pa3BUTOE CaMOJIIOOUE, TO3UTUBHOE OTHOILIEHHE K Ce0€ U CBOUM JICHCTBUSIM.

[TomoOHbBIE HCcIeI0BaHUSI MEHEHKEPOB MOTYT HAWTH MPAKTUICCKOE TIPUMEHEHUE
B JICATCIILHOCTH CICIMAJIMCTOB CIIYy)X0 IepcoHalla OpraHu3alluii, MO3BOJIUTH OoJiee
rIyOOKO TIOMOUTH K TIOHUMaHWIO (DaKTOPOB, BIHUSAIOMUX HA MPOAYKTHBHOCTH
JESITETIHOCTH COTPYIHUKOB.

bapanckas C. C.
METOAbI CTUMYJINPOBAHUSA
N OPTAHU3AIIMOHHASA JIOAJIBHOCTD

YcnemHocTs  paboThl  M000M  OpraHW3alii  BO MHOTOM  OIpeaesseTcs
KBaJTM(HUIMPOBAHHBIMU COTPYIHUKAMHU M UX CTpeMiIeHHeM K 3¢ dekTuBHOM pabote Ha
O6maro cBoeil kommaHud. B 3TOM cioyuyae TOBOpPAT O (OPMHUPOBAHUU M PA3BUTHH
JOSJIBHOCTH TEpCOHajla K CBOEM OpraHuM3alMu: s PYKOBOJUTENS  BaXKHO
chopMUpOBaTh KOMaHIy, JOCTUTAIOIIYIO CBOU ILIENU Yepe3 peanu3aluio Ieneil caMmoit
opranmzaiuu. O¢¢ekTuBHass paboTa, B CBOIO OdYepeab, BO MHOTOM SBISIETCS
pe3yabTaTOM MPABUIBHON MOJUTUKU CTHUMYJMPOBAHUS NEPCOHANA, MYyTEM BHEAPEHUS
MpPOrpaMM CTUMYJIUPOBAHUS, MAaKCHMAalbHO OTBEYAIOIIMM OCHOBHBIM TpPEOOBAHUSIM
JAHHOM OpraHU3alliy U €€ COTPYAHUKOB.

llens mNpoBENEHHOTO MCCIEAOBAHUSA COCTOSUIA B HW3YYEHHHM B3aMMOCBSA3HU
OpPraHU3ALMOHHON JIOSUIBHOCTH € METOAAMH CTHUMYJIMPOBAHUS COTPYIHUKOB. [[is
JIOCTIDKEHHMSI JAaHHOW 1€ Ha TIepBOM JTame ObUIM OILEHEHbl pealbHbIE |
MPEANOYUTAEMBIE METOJBl CTUMYJIMPOBAHUS COTPYJHUKOB, a TaKK€ pPEAIbHBIA U
JIEMOHCTPUPYEMBI yPOBHM OpPraHU3alMOHHOW JIosnbHOCTH. Ha BTOpOoM drame
UCCleIoBaHMsl Oblla TMpoaHAIM3MpOBaHa B3aUMOCBSA3b YPOBHS U IapamMeTpoB
JIOSUTBHOCTU C METOJIaMH CTUMYJIMPOBAHUS COTPYAHHUKOB. B MccnenoBannu npuHuManu
y4acTHe COTPYAHHMKHU areHTcTBa HenBmwkumoctu Cankrt-IlerepOypra, B komudectBe 30
YeJoBeK B Bo3pacte oT 23 1o 55 jer, ¢ o0muM craxkeM paboThl B OpraHu3anuu ot 1 g0
12 nmer. B mpomecce wuccrnenoBaHus — ObUTM  MCIOJIB30BAaHBI  CJIEIYIONINE
IICUXOAMATHOCTUYECKNE METOJUKHU: aHKETa «YPOBEHb JIOAIBHOCTU coTpyaHuka» C. B.
MscuukoBoit u E. C. benumoBoil, npoexktuBHas metoauka «llocmosuuey»y E. C.
Brirosckoii, ankera «MeTObl CTUMYJTUPOBAHH», pa3padoTaHHAsS CAMOCTOSATEIBHO.

[IpoBeneHHOE HCCIIEIOBAaHUE IMIO3BOJWIIO CHENaTh CJEAYIOIIHE BBIBOIBL: 1.
JloAnpHOCTD COTPYJHUKOB K CBOEHW OpraHM3allMd HAXOJIUTCS Ha BBICOKOM YPOBHE;
JEMOHCTPUPYEMBIII YPOBEHb COOTBETCTBYET pPEAIbHOMY YPOBHIO JIOSIbHOCTH. [lpm
3TOM, 4eM OOJIbIlleé BOBJICYCHHOCTb, AKTUBHOCTh U 3aMHTEPECOBAHHOCTb COTPYIHUKOB
JlellaMH U 1po0ieMaMy KOMITaHWHU, TOPJIOCTh pab0TOM B JAHHOM OpraHU3aluy Hapsay ©
pa3felieHneM €€ HOPM M LIEHHOCTEH, M yJIOBJIETBOPEHHOCTh CBOUM TPYAOM B LIEJIOM,
TEM JIOSUIbHEE W MPUBEPKEHHEE WX MCTUHHOE OTHOILIEHWE K CBOEH OpraHu3anuu. 2.
CruMynupoBaHHMe COTPYIHUKOB OpraHM3allMM IPOBOAUTCS B OCHOBHOM IIPH IOMOIIU
HEMaTepUaIbHBIX METOJIOB, TAKWX KaK CBOOOIHBIM Tpaduk pabOThl W MPOBEICHUE
pa3IMYHBIX [porpamMM MPOPECCHOHATBHOTO O0y4YeHHs, TPEHUHTOB. (OCHOBHBIM
MaTepualbHbIM METOJOM CTUMYJIHMPOBAHUS B JAHHOW OPraHU3ALMU SIBIIAETCS CACIbHAsA



ormara Tpyaa. B 1menoMm, COTpYyAHHUKH OTHAIOT TNPEANOYTEHHE Pa3BUTHIO MMEHHO
MaTepUabHBIX METOJIOB CTUMYJIHUPOBAHUSA, TAKUX KaK IPOrpaMMbl CTpaxOBaHMUs,
MEIUIUHCKOTO 0OCTYKHBAHUS U OTYUCIICHUS B IEHCHOHHBIN (DOHII, a TaK)Ke BAPHUAHTHI
omjaThl TpyJa, BKJIIOYAOUIME (PUKCHUPOBAHHYIO 4YacThb M IOJIyY€HHE MPOLEHTOB OT
npuObUH Beel koMmaHud. 3. OTCyTCTBHE OTpaHMYCHHI B pa3Mepe 3apaOOTHOM IJIaThI,
nyTéM BBEJIEHHMs CHETbHOM OIUIaThl TpyJa, M MPEeNOCTaBICHHE PYKOBOACTBOM
BO3MOXXHOCTH  TBOPUYECKOTO  HECTaHAAPTHOTO  TMOJIXOAa B  CBOeH  pabote,
COIIPOBOKJAIOIETOCSl  HOBBIMH ~ KPEAaTHBHBIMH ~ UACSIMH, SIBISAIOTCS  BELyLIUMH
METOAAMH, CTUMYJIHUPYIOIIUMH JIOSIBHOE MOBEJICHUE COTPYIHHKOB MO OTHOIIECHHIO K
CBOEH OpraHu3alMH.

HaunOonpimee  KOMMYECTBO  TMOJIOKUTEIBHBIX  B3aMMOCBSI3€H  IapameTpbl
JOSATIBHOCTH UMEIOT ¢ MaTepUaJbHBIMU METOAAMU CTHMYJHMPOBAHUS, CPEIU KOTOPBIX
BBIJICJIAIOTCS TIPEAIIOYUTAEMbIE OTYHCICHUS B TICHCHOHHBIM (DOHJI. DTO yKa3bIBaeT Ha
JKEJIaHWe COTPYAHHUKOB MOIy4aTh OOMIbIIyIO 3a00Ty 00 uX OyaymieM OJaromoiaydyudl U
(brHaHCOBOM CTAaOMJILHOCTH CO CTOpPOHBI opraHu3anuu. [IpoBeaeHHOE HcCcIeAOBaHUE
MOJTBEPXKAaeT HEOOXOJUMOCTh  PACCMOTPEHHUS  BONPOCOB  (OPMHUPOBAHUS U
TIOJ/ICPKaHUS JIOSUITBHOCTH C Pa3IMYHBIX CTOPOH, B TOM YHCJIE W Yepe3 MCCIIEAOBAHHE
METOAOB CTUMYJHUPOBAHUS COTPYAHUKOB. BaxHyl0 poip TMpH 3TOM HIpaeT
npencrapieHne 00 3pPEKTUBHOCTH HCIIOIB30BAHNUS MAaTEPUAIBHBIX M HEMATePUAIbHBIX
METOJZIOB CTUMYJUpPOBaHHS B (OPMHMPOBAHUU pa3HbIX YpPOBHEH M NapaMeTpoB
JOSITTBHOCTH COTPYIHHUKOB.

byenoxk A. I’
OTHOLIEHUE MEHE/IZ’KEPOB K YIIPABJIEHYECKOMY
KOHCYJIBbTUPOBAHUIO

CoBpemeHHOE BeqieHNe Ou3Heca TpeOyeT OT KOHCYJIBTaHTa OCBEIOMIICHHOCTH KaK
B TEXHMUYECKHUX BOMpOCAX pa3BUTHUS OH3HECA, TaK M BOIPOCAX YINPAaBJICHUS, a TaAKKe
3HaHUW B oOiactu ncuxonorud. KOHCYIbTaHT HEOOXOAMM IS TPEJOCTaBIICHUS
OOBEKTUBHBIX HE3aBUCHMBIX COBETOB, HOCSIIUX PEKOMEHAATEIbHBIA XapakTep,
CHOCOOCTBYIONTUX YCHEIIHOMY YIpaBlIeHUIO opraHu3anueil. [IpeameroM Hamiero
UCCJIEIOBaHMsI  BBICTYNAIOT  IICUXOJIOTUYECKHUE OTHOLICHHS PYKOBOAMTENEH K
YIPaBICHYECKOMY TICHXOJIOTHYECKOMY KOHCYJbTUPOBaHUIO. M3yueHue OTHOIIECHUI
MO3BOJIIET CHUCTEMHO MOJOWTH K MpoOjIeMe U PAcCMOTPETh M 3HAHMS, U SMOLUHU
(mepexxuBaHMsI, TOBEpUe—HEIOBEpHE), U OCOOEHHOCTH TOBEACHUS (B3aMMOICHCTBHSI,
B3aMMOOTHOIIICHUS), ¥ OCOOCHHOCTH XapakTepa pPyKOBOAUTENEH. 3Has OCOOCHHOCTH
OTHONIICHUN PYKOBOJIUTENICH K TakoMy (EHOMEHY, KaK KOHCYJIbTUPOBAHUE, MOKHO
IUIAHUPOBATh U pa3palaThIBaTh MPOJBUKEHUE YCIYTH Ha phlHKE. OCHOBHBIM METOJIOM
WCCIICIOBAHMS BBICTYIIUT CTaHAAPTU30BAHHOE MHTEPBBIO, KOTOPOE MBI pa3pabaTbiBacM
JUTS TIeNiel TaHHOoU paboThl. THTEpBBIO OyAET COMepKaTh OTKPHITHIE BOTIPOCHI, BOTIPOCHI
C NPUMEHEHUEM MOPSAJKOBBIX IIKaT M IIKaJl HAMMEHOBAHWU. AHalu3 COBPEMEHHOM
JUTEpaTypbl  MOKa3zaj, 4YTO MCCIEAOBAaHUSA OCOOEHHOCTEM  ICHUXOJIOrHMYECKOTo
YIPaBJICHUYECKOTO KOHCYJIBTUPOBAHUS PACCMAaTPUBAIOT, B OCHOBHOM, TAaKHE€ BOIPOCHI
KaK MOTHBAallMOHHbBIE aCHEKThl 00palleHUs PYKOBOIAUTENS K KOHCYJIBTAHTY, MIPOOIEMbI
WX  B3aUMOJCWCTBHS, ONHUCAaHWE  PE3yJbTaTOB  IMOJAOOHOTO  COTPYAHHYECTBA.
HccnenoBanue OTHOLICHHUS MEHEDKEPOB K YIPABIEHYECKOMY KOHCYJIbTHPOBAHHIO T10
MICUXOJIOTHYECKUM BOMPOCAM IO3BOJUT, HA HAIll B3TJIS[, PEATU30BaTh KOMILIEKCHBIMU,
LETTOCTHBIN MOAXO0 K U3YUEHUIO Ha3BAHHON TIPOOIEMBI.

OnHuM M3 NEPCHEeKTUBHBIX MOAXOJOB K HM3YUYEHHIO OTHOUICHUSI MEHEIKEPOB K
YOPaBIEHYECKOMY KOHCYJbTUPOBAaHUIO MOMET CTaThb KOHLEMIUS «IICUXOJOTUU
OTHOIICHU», paspaboranHas B. H. MscumesiM. CoriacHo TaHHOW KOHIEHIINH,
CYIIHOCTBIO JJUYHOCTH SIBJISIETCSI OTHOIIEHUE K AEHUCTBUTENBHOCTU. B KoHueniuu B. H.



MscumeBa I OIMCAHUA OCOOEHHOCTEH OTHOIIEHWI JIMYHOCTH BBIAEIAIOTCS
SMOIIMOHAJIbHBIN, TO3HABATENIbHBIN U BOJIEBON KOMIOHEHTHI, KOTOPbIE B COBPEMEHHOMU
TICUXOJIOTHH COOTBETCTBYIOT BBIICIICHUIO TPeX Cdep NMCUXUYECKOTO: dIMOIMOHATBHOMH,
KOTHUTHBHOM W  MOTHBAIlMOHHO-IIOBEACHUYECKOH. BakHelieli 0COOEHHOCTHIO
(GbOopMUPOBAHUS OTHOIICHHUN SBISETCS X (POPMUPOBAHHE B TIPOIECCE JIEATEIHPHOCTH, B
CBSI3U C YE€M BBIJCISIETCS €lIe OJWH Ba)XKHbI KOMIIOHEHT B HMEpPApXUU OTHOLIECHUU
JUYHOCTU — OTHOIICHHUE YEJIOBEKA K NIEATENbHOCTH. TakuM 00pa3oM, €Ciu H3ydeHHE
OTHOLLIEHUN MEHEIKEPOB K YIPAaBICHUYECKOMY KOHCYJbTUPOBAHUIO  SIBISETCS
OCHOBHBIM HaIlPaBJICHHEM HCCIICIOBAHUS, TO PACCMOTPEHNE OTHOIEHU MEHEIKEPOB K
JEATEIbHOCTH  KOHCYJbTAaHTOB MOXHO  paccMaTpuBaTh KaK 4YacTb JIaHHOIO
HarpaBieHusi. OTHOIIEHHE MEHEIDKEPOB K YIPABICHYECKOMY KOHCYJIbTUPOBAHHIO
BKIIIOYAET B ce0s1 MHANBHUIYAIbHBIN OMBIT.

N3ydyeHne COBOKYNHOCTM HMHAMBUIYAJbHBIX OIBITOB IO3BOJUT  CO3/1aTh
MOJTHOMACIITA0HYI0 KapTHHY OOpalleHHil MeHEeIKepoB K MpodeccuoHaIbHBIM
KOHCyJIbTaHTaM. HeoO0X0IMMo Takke OTMETHTb, YTO OTHOIICHHS BBITTOJHSIOT (DYHKITHIO
pEryJasiTOpOB TOBEACHUS, T. €. HU3yYEHUE OTHOIICHHM JMYHOCTU BBISBISET €€
MOTEHITUAIBHBIM YPOBEHb, CUCTEMY BHYTPEHHHX MEXaHHM3MOB moBeaeHus. [Ipobrnema
B3aMMOJICHCTBHS SBJISIETCS HEMAallOBaXKHOH B paboTe MEXIy KOHCYJIbTAHTOM |
PYKOBOJMTENEM. YUUTHIBAsA, YTO KaTErOpUsi B3aUMOICHCTBUS BBICTYIAE€T UEHTPATBHOU
KAaTeropueu COMaJbHOW TCUXOJOTUHU, Yepe3 KOTOPYIO OIpEAeINsIeTcsl €€ MpeaMeT, a
OMIUPHYECKA  (SHOMEH B3aUMOJCWUCTBUS  WCCIEAOBAaH SBHO  HEJIOCTAaTOYHO,
HEOOXOUMO  OOpaTUThCSI K  OCOOEHHOCTSM  OTHOLICHHH  MEHEIKEpOB K
KOHCYJbTUPOBaHUIO.  V3ydeHwe o0ocCOOCHHOCTEW  OTHONICHHWS  MCHEIDKEPOB K
KOHCYJIbTUPOBAHHUIO MO3BOJUT BBIIBUTh MPUUYMHBI YCHEIIHOIO WJIA HEYCIEIHOTO
B3aMMO/JICHCTBUS MEHEKEPA U KOHCYJIbTAHTA, a TAKKE HAMETHUTh IYTH K Pa3pelIeHUIO
BO3HUKAIOIIUX MPOOIEM.



bvicmposa E. B.
TFEOMETPUYECKUE ®OPMbI B PEKJIAME BAHKOB

OddexTuBHAS pekiaMa HE TOJIBKO BO3JEHCTBYET, MOOYXKIaeT K MOKYyMKe, HO
JIOCTaBJISIET ICTETHUUECKOE YAOBOJIBCTBHUE, a TAKXKE BIMSET HAa CHUCTEMY COLIMAIBHBIX
HOPM M IIEHHOCTHBIX OpHeHTaluii cyobekra. Kpurepuem sQQexkTuBHOCTH MOTYT
BBICTYIIATh MOJOXKHUTEIbHbIE SMOLINH, KEJIAHUE YBUJIETh PEKIIaMy €lle pa3.

B nannoil paboTe wucmonb30Baiach MIKada MCHXOIOTUYECKOW 3PPEeKTUBHOCTH
pexiambl, paspaboranHas A. H. JleGeneBbim. llenpio naHHOW pabOTHI SBIsETCA
OTIpe/IeNIeHUE CTETeHH TMCUXOJIOTHYEeCKO 3(PPEeKTUBHOCTH HCIONIB30BAHUS OCHOBHBIX
reoMeTpuueckux (opM B pekiame. JJOCTUTHYTh LENW TPEAIOoIaraeTcsi, PemuB psi
3a/1a4: MpoBecTH 0030p HUCCIENOBAHUN MO BOMPOCY MCUXOIOTUYECKON 3((HEeKTUBHOCTH
peKIaMbl W BOCIIPHATHIO OCHOBHBIX T'€OMETpPHUECKHX (OpM B pekiame; Mmoao0paTrh
BBIOOPKY HUCHBITYeMbIX; MOJ00paTh PEeKIaMHBIE MaTepHalbl, COAEpKAllie OCHOBHBIE
reoMeTpuueckue (GopMbl U MPod. B COOTBETCTBHM € MOCTaBICHHBIMU 33Ja4aMu OBLIO
MIPOBEJICHO HCCIIEI0BAaHUE, COCTOSAIIEE U3 IBYX TAIOB.

IlepBpiii 3Tanm — MNOATOTOBUTENIbHBIN. BBUIO MTPOBEAEHO YTOYHEHHE LEJIECBOM
ayJIMTOPUH, BBIJCIICHHE OCHOBHBIX OTpaciied peKiaMbl H CTUMYIOB (CIIOB,
ACCOIMUPYIOIIUXCS C peKJIaMOU KakIoi oTpaciu). Ha BTOpoMm 3Tare uccienoBanoch
OTHOIIICGHHWE TMOTpeOuTeNeld K peKIaMHBIM CTUMYJaM, COJEp)KallMM OCHOBHBIE
reoMerpudeckue ¢GopMbl (Kpyr, KBaapaT, TPEYTOJbHUK, MPSIMOYTOJbHUK). B Hamem
HCCIIEIOBAaHUH TPUMEHSIIUCh METOJIbI OMpOoca — aHKETUPOBAHUE U MHTEPBBIO. B xome
uccnenoBanus ObuT0 omporreHo 50 uyenoBek. B xome Teopermueckoro aHamuza ObLIO
BBIIETICHO 16 OCHOBHBIX pEKJIAMUPYEMBIX OTpacieil («TOCTUHUYHBIN OW3HEC U
TYypU3M», «OBITOBBIE TOBAapbl, TEXHUKA», «HEIBIKUMOCTH» W Tpod.). B pesymnbrare
AQHKETUPOBAHUSA ISl KaXXJAOW OoTpaciu ObLIO BBIIEICHO MO CIOBY-cTUMYyNy. B chepe
«(punancel, Oyxrantepusi, O0aHK» BCE ONPOILEHHBIC BBIACIWIM CJIOBO «OaHK» Kak
Haubosee YyacTo BCTPEUaeMOe CIIOBO IMPH pPEKIaMUPOBAHUU AAHHOM oTpaciu. Takum
o0pa3oMm, Ha BTOpPOM OJTale WCCIEAOBAaHUS pacCMaTpHUBAaCh JaHHAs OTPACIb.
HcnpiTyeMbIM Tpeanarajgoch OLEHUTh MCHUXOJOTHYECKYI0 3(pPEeKTUBHOCTH JOTOTUIIOB
(UHAHCOBBIX KOMIIAHHI, COAEPXKAIIUX OCHOBHBIE T'E€OMETPUYECKHEe (GUTYPBI, IO
mKanaMm (MpUBJIEKaeT BHHMAHME, BBI3bIBACT MHTEPEC, 3allOMUHAETCS, (OpMUpPYET
MOJIOKUTEIHPHOE 3MOIMOHAIFHOE OTHOIIEHHE). [lepBasi cepusi JIOTOTUIIOB coaeprkaja
reoMeTpuueckyro ¢opmy (Kpyr, KBaapar, TPEyTOJIbHUK, MPSIMOYTOJbHUK) U CJIOBO-
cTuMyn («O0aHK»), YKa3bIBaKIee Ha peKIaMUPYyEMYI0 OoTpaciib. Bo BTopoii cepuun ObLT
00aBIeH LBET («YEpHBIN», YTOOBI M30€KaTh BIUSHUS XPOMAaTUYECKOTO IIBETa Ha
oneHky). Tak, P. ApHxeliM numier, 4To Npyu OTCYTCTBUU LIBETA, Mbl HE MOXKEM FOBOPUTH
o ¢opMe Kak TAaKOBOW, a JUIIbL O JIMHUM, OOpasyromieil ¢opmy. B Tperhelr cepum
UCTIBITYEeMbIE OIEHUBAIH PEAbHO CYIIECTBYIOIINE JIOTOTUIIBI (PMHAHCOBBIX KOMIIAHUH,
coJiepKaIlie OCHOBHBIC reomeTpuueckue (opmbl, HO 0e3 IBETOBOM uWHMOpMAIUu
(MHTEHCHUBHOCTH 1IBETAa COXpaHEHa, HO caMa IBETOBas WHQOpPMAIUS yCTpaHEHa IMPHU
oMot PhotoShop, dyukmuum grayscale). 1 B mocneaneit cepun ObUTH TIPEAJIOKEHBI
JIOTOTHIIBI, C COXPAHEHHUEM HCXOHBIX MapaMeTpoB. Eciu KaKaplii KOMIIOHEHT OLIEHUTh
1o MATHOATEHOM miKane (rae 1 6amn — OTCYTCTBHE BIEYaT/IeHUH, 5 0aioB — CHIIBHO
BBIPQKEHHBIC BIICUYATIICHUS), TO MUHUMAIIbHAS OIICHKA, KOTOPYIO MOXKHO TOJTY4YUTh, 4,
MakcumanbHas — 20. YeM BbIlI€ MOJyYEHHbIE 3HAUEHUS, TEM BbIlIe 3(PPEKTUBHOCTh
pexnamMbl. Pe3ynpTaThl CcyMMHPOBAHBI IO BCEil BBIOOPKE.

Takum oOpa3om, MakCHMaJbHO BO3MOXHBIH Oamn — 1000. beumm mosydeHsr
cnenyromue pe3ynabTatel. [Icuxomorndeckas 3pPeKTUBHOCTh UCTIOIB30BAHUS KPyra B
jJorotune B nepoil cepun coctaBuina 20%, Bo Bropoil — 35%, B Tpetbelt — 75%, a B
yerBepToil — 80%. DddexruBHOCT, Hcmonb3oBaHus KBagpata — 20, 20, 65 u 80%
COOTBETCTBEHHO; y TpeyrombHuka — 30, 25, 100, 85%. Ilcuxonornueckas



3QPEKTUBHOCTh  HCIIONB30BAHHUSA  MPSIMOYTOJbHMKA B  JIOTOTHUIAX  KOMITaHUH,
NPEJCTaBIAIOIINX O0Tpacib «(pUHAHCHI, Oyxranrepus, 6aHk» coctaBuia 25, 50, 70, 95%
COOTBETCTBEHHO KaXIOW CepHM SKCIepUMeHTa. Takum o0pa3oMm, MOXKHO CHEIaTh
BBIBOJ] O TOM, YTO IIPU YBEJIIMYEHUH PA3IHUHBIX TApaMETPOB (KOJIMUECTBO IpaduuecKux
DIIEMEHTOB, IIBET, MWPUPT U TPOY.) Tcuxonorundeckass 3(PpQPEeKTHBHOCTD PEKITAMBI
Bo3pactaet. [Ipu 3TOM npu pekIaMUPOBAHUN OTPACiIU «(PUHAHCHI, OyXranarepus, OaHK»
HanOosee 3(h(HeKTHBHO NCTIOIB30BaHUE (POPMBI TPEYTOIBHUK U MPSMOYTOJIEHUK.



Jlacaesa E. A. .
META®OPUYECKNH NOAXOA K JMATHOCTHUKE 1
YIPABJIEHUIO OPTAHU3AIIMOHHOM KYJIbTYPOM BY3A

B nannoif paboTe MBI pacCMOTPUM OJWH U3 HauOoJiee MEPCIEKTUBHBIX, HA HAII
B3TJISI/1, MTOJIXOJIOB K OCYIIECTBICHUIO JUATHOCTUKM M MU3MEHEHHUN B OpraHU3allMOHHOMN
KyJnbType — wMmeradopudeckuii moaxoa. OCHOBONOJOXKHHKAMH MeETadOpHUIECKOTO
MOAXO0Ja K UWHTEPIpeTallMi KyJIbTYPHBIX SBJICHMA B OpraHU3allMOHHOW cpele
BeicTymanu . Mopran, I'. Xodcrene, K. Hlomen, O. Ilerturpro, A. depHxdoM, B
paboTax KOTOPBIX MOXHO BCTPETUTh Takhe MeTadopUyecKue HHTPENpeTaluu
OpPraHM3allMOHHOM KyJbTYypbl, KaK «KOMIAc», «MarHuT», «CBAILIEHHAas KOPOBay,
«colManbHas SHEPTUA», «OCTPOB SICHOCTHY», «IIOpbD», «Oecmopsamok» u T. 1. Ilo
MHeHuto O. llleiina, «6a3oBble METaQOPBI», WIM UHTEPIIPETALUOHHBIE CUMBOJIBL: HJIEH,
yyBcTBa M 00pa3bl, BeIpabOTaHHBIC TPYIION AN CaMOOIpEAeNeHHUs ... HE BCeraa
OLIEHUBAIOTCS Ha CO3HATEIILHOM YPOBHE, HO HaXOST BOILUIOIIECHHUE B 3/1aHUSIX, OPHUCHOM
CTPYKType H JApPYyTHX MaTepHalbHBIX acleKTaX cyllecTBoBaHus rpynmbl. Cpeau
OTEUYECTBEHHBIX HMCCIIEOBATENEH, MPUACPHKUBAIOLIUXCA TaHHOTO METOJ0JOTHYECKOTO
MOJIX0/Ia, CIEIyeT BhIIEINTh, mpexae Bcero, T. FO. basapoBa, KoTOpsIii 000CHOBBIBAET
TUTOIOTBOPHOCTh HMCTIONIB30BaHHUS METa(OpUUECKOTO TOAX0/Ja HE TOJNBKO B IENSAX
TUArHOCTHKH, HO M YIPABICHUA KYyJIbTYpPHBIMH HM3MEHEHUSIMH B OpraHU3alluu.
HezamenumocTs MeTadop Kak pasHOBHUIAHOCTH CHUMBOJIOB OH OOBSICHSIET TEM, YTO OHH
OKa3bIBAIOT OJIHOBPEMEHHOE BIUSHUE HA KOTHUTHUBHBIN (YPOBEHb 3HAHUI, CBS3aHHBIH C
(GopMUPOBaHHEM CTEpPEOTUIA, KOHCTPYKTa, T.€. OTHECEHHEM OOBEKTa IO3HAHUS K
HEKol kareropuu), adpexTUBHBIN (OIEHOYHBINA, (HOPMUPYIOMIUN NPEeAyOSKICHUS K
00BEKTY WJIHM, HA00OPOT, €r0 MPHUBICKATEIBHOCTD) U MOBEACHYECKUN (CIIOCOOHOCTH K
BOJICBOMY JEHCTBUIO) KOMIIOHEHTHI, KOTOpbIE (OPMHUPYIOT YCTAaHOBKH. A CHCTeMa
YCTAaHOBOK, B CBOIO OYE€pElb, COCTABJISAET CHCTEMY LEHHOCTHBIX OpHUEHTALUI
COTPYJIHUKOB, (PUKCHUPYIOUIYIOCSI 3aT€M B OpraHM3allMOHHBIX HOpMax W MpaBWiIax H
MPOSABISAIONIYIOCS B CHMBOJMKE TnoBepxHOcTHOoro ypoBHi OK. CrnenoBarenbHo,
ucronb3oBanue metadop B ynparineHun OK sBisercs HEMCTBEHHBIM MEXaHU3MOM,
HETOCPECTBEHHO BIMSIONIMM Ha OPTaHU3AIMOHHOE MOBEICHUE, TTOCKOJIBKY MeTa(opbl
3aTparuBaiOT BCE€ YPOBHHM KyJbTYpbl, BIUIOTH A0 TIyOMHHOTrO; MpHueM, MeTadopbl
MOTYT KaK MOAJIEPKUBATh CYIIECTBYIOIINE HOPMBI U LIEHHOCTH, TaK U CIIOCOOCTBOBATh
WX OTHOCHUTEIbHO 0e300sIe3HEHHOI TpaHchopMarii. YKas3biBas Ha TO, YTO JJIST KaXKIOU
LIEJIEBOM ayTUTOpHHU Iiesieco00pa3Ho MpuMEeHeHne MeTadop, OTPAKAIOUINX CIeUUPUKY
o0pa3a COIMAJIbHON pEalbHOCTH JaHHOW ayJuTOpuH (KOTOphIE MOKHO Ha3BaTh
«KIIIOYaMH JOCTYTa» — 3TO CJIOBA WJIM BU3yallbHBbIE 00pa3bl, aJpecyeMble CHCTeMaM
MIpEeACTaBICHUN KOHTakTHOW ayautopuu), T. FO. ba3zapoB BMecte ¢ TemM oTMeuaeT u
CJIO)KHOCTD BBIAICTICHUS 3TUX KIIIOUEBBIX CTUMYJOB. Ha cnemmduky «kiarodeit moctymay
BIIUSIET TUIl OPraHMU3AIMOHHOW KYJBTYPBI, OCOOCHHOCTH OTpPAcid U MHOTHE JpYyTue
nepemeHHble.  CrenoBaTenbHO, TEPCIEKTUBHOM  HMCCIIENOBATEIbCKOM  3amaueit
MeTadOpUYEeCKOro MOAXO0Ja SIBISIETCS CUCTeMaTH3alusl BepOalbHBIX M BHU3YaJbHBIX
MeTa(op B COOTBETCTBUHM C THUIIOJIOTHEH OPraHU3alMOHHBIX KYJBTYp UL PEIICHHS
JIByX OCHOBHBIX 3a/lad OPTaHM3allMOHHOTO Pa3BUTHSA: BO-IIEPBBIX, JTUArHOCTHPOBAHUS
10 HCIIOJI30BAaHHUIO ONpPEAETICHHBIX MeTadop wWieHaAMH OpraHu3anmuu ee tuma (T. e.
COJIEp’KaHUs JIAaTEHTHBIX YPOBHEW KYyJbTypbl), a BO-BTOPBIX, OOecreyeHus
IPOTHO3MPOBAHHOTO BO3JEHCTBHS Ha KyJbTYpy OpPTaHU3AIlMH NMPH HEOOXOIUMOCTH ee
U3MeHeHUsd. VIHBIME cloBamMH, BBISIBUB CTEPEOTUIIHBIE JJIs  KaXJIOT0 TUMA
OpPraHU3alMOHHONW KYJBTYphl 00pa3bl COLUAIBHOW pPEaJbHOCTH, CHELHUATUCTHl B
o0JjacTy OpraHU3alMOHHOTO MEHEKMEHTa MOryT Oosiee pe3yJbTaTUBHO BIUSATH Ha
OpPraHM3allMOHHOE IIOBEIECHUE WHIUBUIOB, YTBEp)KIas CYIIECTBYIOLIME KYyJbTYPHBIE
HOPMBI WJIH CIOCOOCTBYSI MX 3¢ (dEeKTHBHON TpaHChOpMaIuu Ha TIyOMHHOM YpPOBHE



LIEHHOCTHO-CMBICJIOBBIX ~ OpPHEHTalUi, 4Yepe3  COOTBETCTBEHHO  BBICTPOCHHYIO
MeTa(pOpUYECKYI0O CHCTEMY MOBEPXHOCTHOIO YPOBHS KOPIOPATHBHON KyJIbTYpBI
(pupmeHHYIO CUMBOIJIUKY, OOPS/IBI, CIIEHT, MU(BI, aTPHOYTHUKY H ITPOY..).

Ileopyosa E. B.
OPUEHTAILIMA HA KIIMEHTA
B PABOTE INIPOJABLA KHUT'

CoBpeMeHHAsT KHIDKHASI TOPTOBJIS NPEIBSABIISICT BBHICOKHE TPeOOBaHUS K HAOOPY
KOMIIETEHIIM CBOUX COTPYJIHUKOB. ATMOc(epa KHIKHOTO MarasmHa OTJIMYaeTcs OT
JIPYTUX Mara3uHOB: KHUTA KaK JyXOBHas IIEHHOCTb MPUIAET TOPTOBJIE OCOOBIN OTTEHOK.
[TponaBiel KHUT BOCHIPUHUMAIOTCS KIMEHTAMU KaK JIFOU, JTI00SIINE U HEHSIINe KHUTY,
€MHOMBINIJICHHUKHN, ¢ KOTOPBIMH MOXHO OOCYAHWTH MPOYUTaHHOE. B 3TOW CBS3M Ha
nepBbld MmIaH B paboTe MpoJaBla KHUT BBIXOJUT «OPUEHTAIMS Ha KIHECHTay.
«OpueHTanysl Ha KIWEHTa» — NpodeccHoHalbHas HAMpPaBJICHHOCTh PAOOTHHKA Ha
pacro3HaBaHHe OTPEOHOCTEN U OXKHUIAHUN €T0 KIMEHTOB C LIENBI0 MOCIeAYIOIEr0 UX
TIOJTHOTO yAOBIEeTBOpeHUs. Llenb — u3yueHne «OpueHTalMy Ha KIIMEHTa» U YCIOBHM ee
(dbopmMupoBanus B paboTe nmpoaaBiia KHUT. Beibopka: 1) mpoaaBIsl KHIKHBIX Mara3uHoB
r.HoBoky3nenka: 41 gemoBek; 2) aisi CpaBHEHHsS BBIOOPKH IMPOAABIIOB OACKAbI (92
Yell.), TOBapoB AJisl peMoHTa (69 den.), mpoayKToB (63 yein.). MeTOIMKH: TUATHOCTHKA
MpoeCCHOHAIBHON HAMpPAaBJICHHOCTH TMPOJAABIA («HA KIHMEHTa», «Ha TMPOJAXy», «Ha
ToBap», «Ha cebs») E. B. J[IBopuoBoif; 16-daxtopHbiii ompocHuk Kerremnna;
camoaktyanu3annoHusiii Tect CAT (FO. E. Anemmna, JI. 5. 'o3man, ap.); nuarHoctuka
colManbpHO-TIcuXojoruueckor amantanuu P. V. McmarunoBa; kapra HaOmoAeHUs IS
OIICHKM  YCHEIIHOCTH  NPOJABIOB. MaTeMaTHKO-CTaTUCTHYECKas  0OpaboTka:
KOPPEJSIIMOHHBIA aHAIHU3, OIICHKA JTOCTOBEPHOCTU OTIMYUN C BBIYMCICHUEM KPHUTEPHS
Crhr0/IeHTA. BrisiBneHbI CIIeTyIOIIIHE KOMIIOHEHTBI npodheccCHoHaNBHOM
HAIPaBJIEHHOCTH TMPOJABLIOB KHIKHBIX Mara3uHOB: «OpHEHTallds Ha TMPOJIaAKy»
(20,59+4,2), «opuentamusi Ha ToBap» (17,943,65), «opueHTauuss Ha KIUEHTa»
(25,48+4,81), «opuentammsi Ha cebs» (16,03+4,61). YV mpomaBioB oexapl — «Ha
nponaxy» (21,8+3,54), «ua ToBap» (22,25+3,91), «na wnuenta» (19,55+3,46), «Ha
cebsm» (16,39+3,65). Y mpoaBIoB TOBApOB JJIsi pEMOHTA — «Ha Tpojaxy» (23,36+4,55),
«Ha toBap» (16,83+4,92), «ua kmuenta» (20,76+4,45), «ua ceds» (19,02+£3,39). V
MPOJIABIIOB MPOAYKTOB — «Ha Tponaxy» (22,78+11,14), «ua toBap» (16,78+9,79), «Ha
kmueHTa» (21,33+£10,7), «xa ceds» (19,0+£11,9). YcraHoBIeHBI JOCTOBEPHBIE OTINYHS
«OpHEHTALMU Ha KJIMEHTa» IPOAABIIOB KHUT OT IPYTUX MPOJABLOB: TPOAYKTOB (t=2,08,
p<0,05), ToBapoB st pemonta (t=4,19, p<0,001) u onexnsl (t=6,16, p<0,001). MoxHo
KOHCTaTHUpPOBAaTh CTATUCTUYECKH 3HAYMMBINA 0OJiee BBICOKUN ypOBEHb «OPHEHTALMU Ha
KIIMEHTa» B pabOTe MPOAABIOB KHIKHOTO MaraznHa. GOpMUPOBAHUIO «OPUEHTAIIUU HA
KJIMEHTa» CIIOCOOCTBYIOT CIEAYIOIIME JIMYHOCTHBIE KadecTBa MPOJaBLa KHHKHOTO
MarasuHa: nobposxkenarenbHocTh (A) (r=0,33; p<0,05), otBercTBeHHOCTH (G) (1=0,34;
p=<0,05), cmenocts B obmiennu (H) (r=0,31; p<0,05), a npemsITCTByeT «OpUCHTAIIMHA Ha
knueHTay nono3purensHocTh (L) (r=—0,41; p<0,05). YUem BbIIe aganTUPOBAHHOCTH
COTpPYJIHUKAa K OpTaHW3alluM, TeM YycreuiHee (OpMUPYETCS Y HEro «OpHeHTalus Ha
KIUEHTa» B €ro MpoQecCHOHATBHON NEATEIHHOCTH. YCTAHOBJICHBI KOPPEISIIUOHHBIE
CBS3M «OpPUEHTAIMM Ha KIUEHTa» C OOIIMM YpPOBHEM COLHUATbHO-IICHUXOJIOIHMYECKOM
agantaimuu  (r=0,49; p<0,01), otHomenuem Kk koiektuBy (r=0,6; p<0,01) u
YAOBIIETBOPEHHOCTRIO ycioBusimMu Tpynaa (r=0,5; p<0,01). BreisBieHa mojoxuTeabHas
KOPPEJSIMOHHAs CBS3b «OPHUEHTAIlMU Ha KJIIMEHTa» MPOJaBlia KHIKHOTO Mara3uHa C
npodeccuoHabHON ycrnemHocThio (1=0,6; p<0,01) u ¢ camoakrtyamm3anuenn (r=0,37;
p=<0,05).



[To pesympTatam ucciegoBaHUs CHOPMYIHPOBAHBI BBHIBOIBL: 1. JlesTensHOCTH
Ipo/iaBLa KHMKHOTO MarasuHa TpeOyeT «Ooblieil OpUeHTalluyd Ha KIMEHTa», 4YeM OT
IIPOJABIOB MHBIX BHUJOB TOBapa (0IeXAbl, MPOJYyKTOB, PEMOHTHBIX). 2. B cTpykType
npodecCHOHAIBHON HANpaBIEHHOCTH MPOJABLOB KHMKHBIX Mara3uHOB «OpPHEHTAIMs
Ha KJIMEHTa» CTOMT Ha IIEPBOM MECTE, NAJEC «OPUEHTAlMs Ha MIPOAAKY», 3aTEM
«OpHEHTAlLlMs Ha TOBap» U «OpUEHTALUs Ha ceOs». 3. DOPMUPOBAHUIO «OPUEHTALIUU Ha
KJIMEHTa» Yy MPOJABIIOB KHHUI CIOCOOCTBYIOT TOOPOXKEIATEIbHOCTh, OTBETCTBEHHOCTD,
CMENOCTh B OOLIEHMM, a IMPEnATCTBYET Moa03puTenbHOCTh. 4. bnarompusitHas
COLIMAJIbHO-TICUXOJIOTMYECKasl aJalTUPOBAHHOCTh SIBJISIETCSl YCIOBUEM (HOPMHUPOBAHUS
«OpPHEHTallUU Ha KIMEHTay». 5. Hamuuue y mponaBlia KHUT BBICOKOM «OpPHUEHTALIMHA HA
KJIMEHTa» MPeJonpeaeisieT ero NpodecCHOHaIbHYI0 YCIEIHOCTh U BOSMOKHOCTH ISt
caMOaKkTyaJIM3aluu B mpodeccu.

/leopyosa E. B.

Kuenrxo E. B.

CAMOAKTYAJIU3ALIUA ITUYHOCTU
B ITPO®ECCHUU ITPOJABLA

Toproenst — BaxkHast cdepa TPYJOBOH AEATEIHHOCTH B COBPEMEHHOM MHpE. B
COOTBETCTBUM C HJESIMHU a. MAcClOy, YTOOBl TOProBO€ MPEINpPHITHE CYIIECTBOBAJIO B
TEYEHHUE JUTUTEIBHOTO BPEMEHH, OCTaBasICh 3I0POBBIM M PACTYIIUM, IPOJABIIBI JTOJIKHBI
CTPEMHUTHCA K CO3JaHUI0 aTMochepbl HEMaHUMYJISTUBHOTO JIOBEPUS, YTO TOJ CHIIY
TOJIbKO CaMOAKTyaJIH3UPYIOLIEHCS JTUYHOCTH. CaMOaKTyalu3alus — 3TO CTpPEMJICHUE
YeloBeKa TMOJHOCTBIO  pEaln30BaTh CBOM  IMOTEHIMAbHBIE  CIIOCOOHOCTH U
BO3MOKHOCTH.

B npenpimymieM wuccnegoBaHMM HaMH  OblIa HW3YyY€HAa CaMOAKTyalU3allus
MpojaBIia KHIKHOTO MarasuHa, JOoKa3aHa €€ CBS3b C yJOBJICTBOPEHHOCTHIO TPYJIOM U
poeCCHOHAIBHON YCIIENTHOCTHIO. YTOOBI HCKITFOYUTH BIMSHUE (DakTOpa 0co00T0 BHIA
TOBapa (KHUTU Kak JyXOBHOU IIEHHOCTH), BRIOOpPKA MPOAABIIOB ObLIA paCcUIUpPEHA. [ETh
JTAHHOTO HCCJENOBAaHUS — H3Y4YCHHE CaMOaKTyallM3allid JHMYHOCTH MPOJABLOB U
BBIABJICHHE €€ CBSI3U C YAOBJIETBOPEHHOCTHIO TPYAOM U MpodhecCHoHANbHOM
YCHEIIHOCThIO. THUIOTE3a: YeM BBIIIE CaMOAKTyadu3alus JMYHOCTH, TEM BBIIIE
YIIOBJIETBOPEHHOCTh TPYAOM M NMPOo(hecCHOHAIbHAS YCHEIIHOCTh POIAaBIOB. BEIOOpKA —
MPOJABIBl MarasuHoB (KHUTOTOPIoOBasi CETh U CYNEpPMapKeThl, CIIEHUATH3UPYIOLTHECS
Ha TOBapax Ul PEMOHTA) I'. HOBOKY3HelKka — 71 uenoBek (9 MyX4uH U 62 )KEHIUHBI B
Bo3pacte oT 19 1o 47 71.). METOIUKHU: CaMOAKTYyaJIN3aIMOHHBINA TeCT (10. €. ajelInHa, J.
. TO3MaH, Jp.); METOJUKa JUATHOCTUKH YIOBICTBOPEHHOCTH TPYJOM P. Y. HCMaruioBa,
aJlanTUpOBaHHAs ISl MpoJaBlia €. B. JABOPILOBOM; KapTa HaOJIONEHUS ISl OLIEHKH
npoecCHOHANBFHON YCIEIIHOCTH MPOABIIOB. MATEMAaTHKO-CTaTUCTUIECKas: 00paboTka
— BBIUMCJICHHE TEPBUYHBIX CTaTHCTUK, KOPPEISALMOHHBIM  aHajau3, OLEHKa
JIOCTOBEPHOCTH OTIMYUU IO apaMeTpaM CaMOAKTyaJIM3allMOHHOTO TeCTa B TPyIIax 1Mo
npodeccHoHaNbHOM  YCNEUIHOCTH W 1O yJOBJIETBOPEHHOCTH TPYIOM. BBISBICH
BBIPAKEHHBIH YPOBEHb CaMOAKTyaiau3aluuu nponasuoB (158,9+28,6), uro rosoput o
CTpEeMJICHUH paOOTHUKOB K peaju3alid CBOEr0 JMYHOCTHOTO TOTEHIMaNa. BCe
MOKA3aTeIH CaMOAaKTyalM3allMOHHOTO TECTa HAXOMATCS HA CPEIHEM U BBIIIE CPEIHETO
ypoBHE. HauOoJiee BBICOKME 3Hau€HHUs 3a(UKCHUpPOBAHBI MO IKaJIaM: «IIEHHOCTHHIE
opuentarum» (12,5+3,8), «mogaepxka» (49,4+8,9), «rubkocts moBenenus» (13,143,7),
«camoyBaxkenue» (9,5+2,8), «camomnpunsarue» (11,6+4,4). MOXHO TOBOPHUTH O
3HAUUTENBHON  CTENEHW  TNPUHATUS  [POJABIAMU  I[EHHOCTEH,  MPUCYIIUX
CaMOAKTyaJIH3UPYIOLIEHCs TUYHOCTH, HE3aBUCUMOCTH MX IIEHHOCTEH OT OKpPY KaroIluX,
cB0OOJIe BHIOOpA. OTMEUeHa TMOKOCTh MPOAABLIOB B pealM3alliil CBOMX IIEHHOCTEH B
MOBE/ICHNUH, BO B3aUMOJICHCTBUU C OKPY>KAIOIIMMU JIIOAbMH, CIIOCOOHOCTh OBICTPO U



aJIeKBaTHO pearupoBaTh Ha M3MEHSIONIYIOCS CHTYalWIO. MPOAABIEI CIIOCOOHBI IIEHUTH
CBOM TIOJIOKUTETIbHBIE KadecTBa, OHM MPHUHUMAIOT ceOsl TaKUMH, KaKue ecTh, BHE
3aBHCHUMOCTH OT OIICHKH CBOMX JJOCTOMHCTB M HEIOCTATKOB. BBISBJICHA IOJIOKUTEIIbHAS
CBSI3b MEXKIY CaMOaKTyalu3anueid u mpodecCUoHaIbHON ycnemHocThio (r = 2,51, p <
0,05). panee u A NPOAABLIOB KHUT OBLIM YCTAHOBJIEHBI JOCTOBEPHBIE OTINYMS IPYII
pasHoil ycmemHocTd (M1 — ycmemHble, M2 — HEYCHEIIHbIE) MO OOIIeMy YPOBHIO
camoaktyanu3auuu (M1 = 159,82+23,43; M2 = 138,62+18,79; t = 2,42, p < 0,05).
OoOHapyXEeHBl KOPPEISIMOHHBIE CBSI3U YJIOBICTBOPEHHOCTH TPYAOM C KOMIIOHEHTaMH
CaMOaKTyaIM3allMOHHOTO TECTa: «IIEHHOCTHBIMU opueHTarusMm» (r = 0,32, p < 0,05) u
«cunepruein» (r =0,29, p <0,05).

ITo pe3yabpTaTam HCCIeN0OBaHUs c(OpMyITHPOBAHBI BBIBO/IBI: 1.
[IpodeccronanbHas  ycmemHOCTh ~ MPOJABIOB  TOJOXKHUTENBHO  CBSi3aHA  C
camMoakTyaiu3anueid. 2. YIOBIETBOPEHHOCTb TPYAOM TIPOJABIIOB IOJIOKUTEIHEHO
CBSI3aHA C MPUHATHEM IIEHHOCTEH CaMOaKTyalU3UPYIOIIeHcs TUYHOCTH U CHHEpPruei
(cTIOCOOHOCTBIO K ILIEIOCTHOMY BOCHPHUSATHIO MUpa H Jtofeil). Takum oOpa3oM, dem
BBIIIIE CAMOAKTyalu3allusl JHUYHOCTH, TEM BBINIE MPO(EeCcCHOHATbHAS YCIEUTHOCTh U
YIOBJIETBOPEHHOCTH TPYAOM TPOJIABIIOB.

CpaBHeHHE caMOaKTyaau3alliy MPOJABLOB KHUT M 0OIIEH BHIOOPKU MPOABIIOB
HE  BBIABWIO  CTaTHCTHYECKH  JOCTOBEpHBIX  oTnuumid.  CremoBarenbHO,
caMoakTyanu3anus B mpodeccuu npojaBlia He CBS3aHa C BUIOM MPOAaBaeMOro TOBapa
M BO3MOXHa B JI0OOW otpaciau ToproBiau. JliobGas cdepa mnpodeccuoHaIbHON
JESTEIbHOCTH BHE 3aBHCHUMOCTH OT €€ OCOOEHHOCTEH U COIMATbHOM MPEeCTHIKHOCTH
NPEIOCTABIISICT JIMYHOCTH BO3MOXHOCTH JUIS CaMOpeau3aluy. 3afada JIMYHOCTH —
YBUAETh U PEATU30BaTh 3TU BO3ZMOXKHOCTH.

Kypasnesa A. A. _
PA3JEJIEHUE 3HAHUU B COBPEMEHHBbIX
OPIAHU3ALIUAX

B nocnennue roabl pacTeT 4HMCIO 3apyOexHBIX HCCIIEIOBaHHUM, KacaroluXcs
u3yueHus: (peHoMeHa pa3ziefieHus 3HAaHWKM B opraHuzanusax. OnTHMH3aLuUs MPOLECCOB
pasfeneHus 3HAHMW akTyallbHa JJis  YNpaBi€HHUS 3HAHUSIMH, CTPaTErHuecKoro
yIpaBJIeHUs, BHEAPEHHUs WHHOBaLWH, oproOydeHus. B oTeuecTBeHHON nuTeparype
Majio paboT B 9Toi oOsmactu. Bartol u Srivastava moHUMarT pasaercHue 3HAHUN Kak
NeiicTBUE, T COTPYIHUKH PACIPOCTPAHAIOT COOTBETCTBYIOIIYIO HH(POPMALIUIO BHYTPH
opranmuzanuu. Cummings onpeaenu pas3iejeHre 3HaHui Kak repenavyy Wid NpUHSITHE
uHbopMaMM O 3aJaHUM, HOy-Xxay. IIpoaHanmu3upoBaB pabOTHl 3apyOEKHBIX
uccienoBaTeneif, MOKHO OMPEIENIUTh pa3[elieHne 3HaHWM Kak Ipolecc nepenayd u
MOJTyYCHHS 3HAaHUHN MEX1y JIIOJIbMH, CIOCOOCTBYIOLIHH MOSIBIIEHUIO HOBOTO TOHUMAaHUS
OTHOCHUTENILHO peIIaeMbIX B OpraHu3allud 3a1ad. 3apyOekHble HCCleI0BaTeNu
IpeaaraloT paccMaTpuBaTh pa3felIeHUE 3HAHUI B CBETE ICHXOJIOTMYECKUX TEOpPUI
00OCHOBAaHHOTO JCHCTBHS, COLMAJIBHOIO KamuTala, COIHAJbHOM JMJIEMMBI U
couuanbHOoro obmeHa. JlaHHBIE TEOpUM OTHOCATCS K KOTHUTHBHOMY (TEOpHH
COLIMAJILHOTO  KamuTalla, COLMAaJIbHOW  JWJIEMMBI, COLHMAlIbHOrO OOMeHa) |
OUXEBHOPUCTHUEKOMY IOAXO0JaM (TeOpuH OOOCHOBAHHOTO NEHCTBHUS, MJIAHUPYEMOTO
nmoBeqieHus1). B cooTBeTCTBHM ¢ Teopueil 00OCHOBAHHOTO JEHCTBUS, HAMEPEHHE BECTH
ce0st 0coOBIM 00pa3oM OmpesesnsieTcss OTHOLICHHEM K 3TOMY IOBEIECHHIO, KaK MPaBUiIo,
4yepe3 BOCIPUSATHE COLMATIBHBIX HOPM. OTHOIIEHUS ONPENEeNSIIOTCS OXKUIAHUSMU
OTHOCHUTENIBHO PE3YJIbTaTOB IOBEACHMSI M OLEHKOM 3TUX pe3ynbraToB. Ha ocHoBe
TEOpHH 0OOCHOBAHHBIX JIEUCTBHI Ajzen MOCTPOMI TEOPUIO TUIAHUPYEMOTO TTOBEICHUS,
N00aBUB B HeE KOHCTPYKT «BOCIPHUSTHE KOHTPOJS IMOBEACHUs». BocrnpuHHMaeMmblit



KOHTPOJIb TOBEJECHHUS OTHOCUTCS K BOCHPUHHMAeMOH CJIOXHOCTHU OCYIIECTBISATh
MOBE/ICHNE U YPOBHIO KOHTPOJISl, KOTOPBIM 00J1a/1aeT YeTIOBEK AJIsl JOCTH)KCHUS LIETICH.

B Teopun coumambHOro KamuTala BBIACNSIOT TPU acleKTa: CTPYKTYpPHBIH,
KOTHUTUBHBIA U OTHOIICHHsS. CTPYKTYypHBI aCIEKT OTHOCHUTCS K B3aMMOJEHCTBUIO
MeXay JifonabMH. KOTHHTHBHBIH — K O0OIIEMy S3bIKy H IMOHUMAHHIO MEXIy
corpynHukaMu. KOMITIOHEHT, CBSI3aHHBIM C OTHOILIEHUSMH, OTHOCHUTCS K JIOBEPHUIO
MEXy COTPYIHUKAMU, pa3/IesieMbIM HOPMaM U LIEHHOCTSIM.

Cornacno paboram Connolly u Thorn, pa3nenenue 3HaHMM MOXHO OTHECTH K
conranbHON guinemme. COTpyaHUK, 00Jaqaromuii 3HAHUSIMHU, CTOUT TEepe] BHIOOPOM,
NeNUThCs M uMH ¢ Apyrumu. C OJHOW CTOPOHBI OH MOKET NPUOOPECTH CTaTycC
9KCIIEpPTa, NPEMUH, POCT pEMmyTaluuH, JIUYHYI YJOBJIETBOPEHHOCTb B TOM, 4TO
nocrnoco0cTBOBaN MPOoeCcCHOHATBFHOMY pa3BUTHIO Apyroro. C Apyroil CTOpOHBI, OH
MOKET MOTEPATh CBOE KOHKYPEHTHOE MPEUMYILECTBO. 3apyOeKHbIE HCCIIEOBATEIN
TaK)Ke CUUTAIOT, YTO pa3/ieJIeHHe 3HAHUN — 3TO BHUJI COIIMATbHOM aKTUBHOCTH, OH TIOXO0XK
BO MHOIOM Ha S3KOHOMHYECKM oOMmeH. Takoe NOHMMaHuE Ipolecca pas3AeieHUs
3HaHUW HMCXOJUT U3 TEOpPUH colmanbHOro obMena Blau. O yTBepxpan, 4To IOIU
BOBJICKAIOTCSL B ONPEJCICHHOE IOBEACHHUE IOCIE TOro, Kak OHM IIOHHMAIOT €ro
MOTEHLUATbHBIE PE3YJIbTaThl, CPABHUBAIOT C aJIbTepHATUBAMHU. JII01 peryIupyoT cBOe
MOBE/ICHNE UCXO/sI U3 aHAJIN3a BITOI.

bonbiias yacte uccienoBaTenbCKUX MOJENEH MOCTPOeHA B paMKaX KOTHUTHUBHO-
OuxeBuopaibHOro noaxoja. IlpoaHanu3upoBaB JaHHBIE MOJEIN, MOKHO BBIACIUTH 4
ypoBHS (aKTOpOB, KOTOpBIC BIHUAIOT Ha pa3felieHue 3HAHUW B OpraHHU3aIUH:
OpPTaHM3AIlMOHHBIN  (KyJIbTypa,  CTPYKTypa, HWH(POPMAIIMOHHBIC  TEXHOJIOTHH),
WHAUBUAYANbHBI  (JMYHOCTb, MOTHBAIMS)  MEXKIEPCOHANBHBIM  (TIOHHMaHUE,
OTHOIILICHUS ) u 3HAHUS (3KCIUTMIIU THBIC/ MMILTUITUTHBIE,
WHANBHUIyalbHbIC/Opranu3aonneie). K cTpykType oTHOcsSTCS OOHYCHI, Au3aiiH
paboThl, moMUTHKAa KoMmaHuU. KynbTypa XapakTepu3yercs CTENEHBIO KOOMepaluu U
COTpyaHUYecTBa, aoBepueM. K wuHpOpManuOHHBIM TeXHOJOTHUAM OTHOcsATC [T-
uHppacTpykTypa. [Imanupyercst nmpoBeneHUEe HCCIEAOBAHUS BIUSHUS OPTKYJIbTYPHI U
JIOBEpUsl COTPYAHUKOB B OpraHM3allMM Ha pa3/eieHHs] 3HAaHUN MEXIy COTPYIHUKAMU.
Paznenenue 3Hanuii mpuoOperaeT Bce Oojblliee 3HAYCHHWE B KM3HH COBPEMEHHBIX
OpraHu3aIuu.

CymecTByeT psa TOAXOMOB K HCCIEJOBAHUIO 3TOro ()eHOMEHa: TEOpHH
000OCHOBAaHHOTO  JCMCTBHS, COLUMAIBHOIO  KamluTajda, COLUAIbHOW  TUIEMMBI,
conuanbHOro oOMeHa. MOXKHO BBIJICNIUTh YETBIPE YPOBHS (PaKTOPOB, BIUSIONIMX Ha
JTaHHBIA MPOIIECC: OPraHU3alMOHHbBINA, UHINBUAY IbHBIN, MEKIEPCOHAIBHBIN, YPOBEHb
3HaHUMU.

Konvaxosa M. A.
KAYECTBO TPYI[OBOI71 KN3HU KAK ®PAKTOP DOPOEKTUBHOI'O
®YHKIIMOHUPOBAHMUSA OPTAHU3ALIUU

B mHacrosmee BpeMsi BBICOKOE KaueCTBO TPYAOBOM JKM3HU YEJIOBEKa
paccMaTpuBaeTcsl B pa3BUTOM OOIIECTBE Kak OJMH M3 IJIABHBIX CTHMYJIOB
IIPOU3BOIUTENIBHOCTH Tpyaa. KauecTBo TpyJOBOM JKU3HU — CTENEHb yIOBIETBOPEHUS
YJIeHaMHM OpraHu3alliid CBOMX JIMYHBIX MOTPEOHOCTEH, AOCTHIKEHMsI CBOMX JIMYHBIX
1esel ¥ UCTIOJTHEHNUS JKeJTaHU| TIOCPECTBOM paboThl B TaHHON OpraHU3alHH.

Bonpocamu kaudectBa TpyIOBOW KU3HU 3aHUMAJIUCh Takue yueHbl, kKak A. C.
AcraxoB, H. A. T'openos, K. Anensdep, M. Bebep, ®@. ['epubepr u MHOTHE ApYTHE.
Ilenbro nccaenoBaHus SBIAETCA M3yYEHUE KauyecTBa TPYIOBOM >KM3HM KAK OJHOIO M3
rJaBHBIX (akTOpoB 3((HEeKTUBHOrO (PYHKUMOHUPOBAHHS OpPraHU3alMM, MPEIMETOM —
KaueCcTBO TPYNOBOM JKM3HHM KaK OJMH U3 IJIABHBIX CTHMYJIOB IPOM3BOIUTEIBHOCTH



Tpyna. OObekToM wuccnenoBaHus crtanu 92 corpyaHuka [IpoekTHOro HHCTHTYTa
«UyBamrpaxaannpoekt». [umoreza wucciaenoBaHUS: KaueCTBO TPYAOBOM KHU3HU
3aBHCHUT OT TaKWX IIOKa3aTesied, Kak TpPyJOBOMl KOJUIEKTHMB, OIUIaTa Tpynaa, pabouee
MECTO, PYKOBOJCTBO OpraHu3anuei, ciykeOHas Kapbepa, COIMallbHbIE TapaHTHUH,
conuanbHbie Osara. B paboTe Obl1a MpUMEHEHAa KOMIUIEKCHAsE METOIMKA, BKITFOYAIOIast
aHaJINU3 HAYYHBIX MCTOYHUKOB, OMPOC, aHKETUPOBaHUE, HabmoaeHNe, Oeceqy, METObI
MaTeMaTHUKO-CTATUCTHYECKOW  OOpabOTKM  JaHHBIX W TECTHPOBAHUE: «
Y oBneTBOpeHHOCTh  paboToit»,  «JlMarHocThka  COLMATBHO-TICUXOJIOTHYECKOTO
KJIUMaTa KOJJIeKTUBay», «OmnpeaeneHue MHAeKca IrpynmnoBoy criouyeHHocTy Cuiopay,
«YpOBeHb OpraHU3allMOHHOW KyJIbTYypb», «OmpeneneHne CTHIS PYKOBOACTBA
TPYJOBBIM KOJUIEKTUBOM», «KauecTBo TpymoBoil »xusHm». MccnenoBaHue KauyecTBa
TPYJOBOH KM3HU OBLIO MPOBEACHO B 6 ITATOB.

Ha mnepBom »stane nenbto ObLIO y3HaTh O CTENEHM YJIOBIETBOPEHHOCTH
COTpYJIHUKAaMU CBoOeW paboToil. Bbuio BBIABIEHO, YTO OOJBIIMHCTBO PAOOTHHUKOB
[IpoeKTHOrOo WHCTUTyTa €i BIIOJHE YAOBIETBOpPeHHI (62%). B memsix QuarHoCTHKU
COLIMAJILHO-TICUXOJIOTHUECKOT0 KJIMMaTa [aHHOTO KOJUIEKTHBa OblLla HCIONbh30BaHA
OIHOWMEHHass MeToamka. Ilo pesymbraTaM TPOBENEHHOTO HCCIEIOBaHUS OBLIO
BBISIBJICHO, YTO BCE TpPU KOMIIOHEHTa (DMOIMOHANBHBINA, TMOBEJACHUYECKUH U
KOTHUTUBHBIN) HWMEIOT TIOJIOKUTEIBHYI0 YCTAaHOBKY B JaHHOM KOJUICEKTHBE, a
COLIMATILHO-TICUXOJOTHYECKH  KJIMMaT KOJUIEKTHBAa OIEHUBAeTCs Kak BechbMa
OJIarOnpUsITHHIN.

Takxe AJi1 TUAarHOCTUKY B3aUMOOTHOIIEHUI B KOJUIEKTHBE ObLIa HCIOIh30BaHA
Metonuka «OmpeneneHne HHAEKCAa TIPyNHoOBOM cruioueHHocTH Cuiiopa», 10
pe3ylbTaTaM KOTOpOW OBbLIO YCTAHOBJICHO, YTO HCCIEAYEMbI KOIJIEKTUB HMEET
BBICOKYIO CTENIEHb CIJIOYEHHOCTH.

Ha derBepromM »5Tame Hamero HCCIEAOBAHUS Mbl HU3MEPSUIM  YPOBEHb
OpPraHU3aIllMOHHON KYJBTYpPbl IO OCHOBHBIM HaIlpaBJIEHUSIM: TPYAOBas ACSITEIbHOCTb,
KOMMYHHKAIlUU, YIpaBJ€HHE, MOTHBAalMs M Mopaib. B 1emnom, opraHuzanvoHHas
KyJbTypa OpraHU3aIlH, 110 MHEHHUIO COTPYIHHUKOB, UMEET CpeaHHi ypoBeHb (55 %) ,
28 % CUUTarOT €ro BRICOKUM, OYeHb BEICOKUM — 3 % u 14% — HU3KUM.

Ha cnenyromem »sTame uCCienOBaHUS Mbl ONPEACNSIA CTUIb PYKOBOJICTBA
TPYJIOBBIM KOJJIEKTUBOM. Mckirouaromum OONBIIMHCTBOM OH ObUI OLIGHEH Kak
KOJUIETUANIbHBIN WIIM IEMOKPATUYECKUN C AJIEeMEHTaMU aBTOPUTAPHOTO.

3aBeplIalonIMi 3Tam — 3TO OLIEHKA KadyecTBa TPYAOBOM KU3HU COTPYIAHHUKOB,
KOTOpPO€ BKJIIOYAET TaKuWe IMOKa3aTelu, Kak TPYyJOBOM KOJUIEKTUB, oOIUlaTa Tpyna,
paboyee MecTO, PYKOBOJCTBO OpraHM3alMel, CiayeOHas Kapbepa, COLUaIbHbIE
rapaHTuy, colManbHbie Onara. [lpu aHamm3e MOMyYeHHBIX JAaHHBIX OBLIO YCTAHOBJICHO,
YTO TIOJIOBHHA PAOOTHHUKOB [IpOEKTHOTO MHCTUTYTa KAa4eCTBO CBOCH TPYIOBOM >KU3HU
OLICHMBAIOT HA  «YJIOBJIETBOPUTEIbHO», 4YyThb MEHbIIE IOJIOBUHBI — Ha
«HEYJOBIETBOPUTENbHO» U 1 uyenoBek cuumraer ero xopomnMm. CaMmbiMu
HEOJMOOpSEMBIMH TMOKA3aTeNsIMU M3 TPEUIOKCHHBIX OKa3allCh «OIUlaTa TpyAay,
«CITy)KeOHas Kapbepay, «COIMaJIbHBIC Oy1ara.

BoeiBogbl: 1. CoTpyIHUKH YIOBIETBOPEHBI CBOEH TPYAOBOH IESATEIBHOCTBIO 2.
ConuanbHO-TICUXOJIOTUYECKUN KIUMaT KoJIeKTuBa [IpOEKTHOrOo MHCTUTYTa B IIEJIOM
OIICHUBAETCS KaK ONarompusiTHBIA C BBICOKOM CTENEHBIO CIUIOYEHHOCTH. 3.
CoTpyaHUKH  yIOBJIETBOPEHBI  CBOEM  TPYIOBOM  JEATEIBHOCTBIO, TPYAOBBIM
KOJUIEKTUBOM, pa0OYUM MECTOM, COIMAIbHBIMH rapanTusMu. 4. COTpyIHUKH HeE
COBCEM  YAOBJETBOPEHBI  pa3MepoM  3apabOTHOW  IUIaThl,  BO3MOXKHOCTBIO
MPEIOCTABIICHUST COIMANBHBIX Oyar, cuctemoi moomipeHus. 5. CTHIb PYKOBOJICTBA
TPYJOBBIM KOJIJIEKTUBOM — KOJUJICTHAJbHBIA WM JEMOKPATHYECKHH C 3JIeMEHTaMu
ABTOPUTAPHOI0, YTO COCTABIISIET UJICATIbHYIO0 OCHOBY JJIsl YIIPABJICHUS opraHu3amueil. 6.
KavecTBO TpynoBOM >KM3HM COTPYAHUKOB JAHHOW OpraHU3alMM HAaXOAUTCA Ha



ONTUMAJILHOM YPOBHE, YTO JIOKA3bIBAETCSl BBHICOKMMHM MOKA3aTENSIMHU 10 OOJBIIUHCTBY
OCHOBHBIX €ro 31eMeHTOB. 7. B nemom, corpynuuku I'YII II1 «HyBamrpaxaaHnpoex»
JIOBOJIbHBI CBOMM HBIHEITHUM I0JIOKEHUEM B OpraHU3allii, [IEHIT cBoe padouee MecTo,
YBaXKaroT KOJIJIET U PYKOBOZCTBO, HALIEJIEHbI HAa MPOJIBUKEHUE 11O KapbEPHOU JIECTHHILIE,
TOTOBBI K 00YUYEHHUIO U CaMOpPa3BUTHIO, IPEeaHbl CBOEH opranuzanuu. Bee 3o siBnseTcs
HoKa3aTejaeM YCHEWHO BbIOpaHHOM WHCTUTYTOM CTpaTeruu, ClIakeHHOH paboTh
PYKOBOJCTBA.

Konosanosa T. O.
B3AUMOCBA3b MOTUBAIIUU U YIOBJIETBOPEHHOCTHU TPYJIOM
COTPYJIHHMKOB

VYmpapneHue TEpPCOHAIOM BKIIOYAaeT MHOTHE cocTaBisiomue. Cpean  HUX
KaJpoBas MOJUTHKA, B3aHMOOTHOIICHUSI B KOJUIEKTHBE, COIIMATbHO-TICUXOJIOTUYECKHIE
aCTIeKTHI yTpaBieHUs W T. M. KirloyeBoe e MecTo 3aHMMaeT ONpeesieHHe CIIoCO00B
MOBBIIICHUS TTPOU3BOJUTENLHOCTH, MyTEeH pOCTa TBOPUYECKOM WHUIIMATHUBBI, a TaKXKe
CTHUMYJIMPOBAaHHE U MOTHBalusl pabOTHUKOB. HU ofHA crcTema ymnpaBiieHUs] HE CTaHET
3¢ (deKkTUBHO (QYHKIIMOHUPOBATh, €ciu He OyaeT paspaboraHa 3¢ deKkThBHas MOJAETH
MOTHBAIIMH, TaK KaK MOTHBAaIUs MOOYXIAaeT KOHKPETHOTO WHIWBHIA W KOJUICKTHB B
[[EeJIOM K JOCTH)KEHUIO JIMYHBIX U KOJUIEKTUBHBIX 1eneil. Ee cuma 3aBHUCHT OT MHOTHX
dakropoB, uro mokazan eme H. AxXx. DTo0 ® 3aKpeIUIeHHOCTh HaBbIKa, W
MPUTATATEILHOCTh OOBEKTa BO3ACUCTBUS, M OXHUAAEMBIN pe3yibTaT, MOXBaja WU
MOpHIIAHUE, U T. TI. VIMeeTcs psii COCTOSIHUN 4eI0BEKa, KOTOPhIe PE3KO YMEHBINAIOT €T0
MOTHBAIIMOHHBIM MOTeHIMaNn. Tak, NpPU MOHOTOHHOCTH >KHU3HH, TCUXMUYECKOM
MIPECHIICHUN, YTOMIICHHH HMCYE3aeT JKEeJaHHEe BBITONHATh PadOTy, K KOTOPOW BHaYaje
UMeJICsl TIOJIOKUTENbHBI MOTHB. bolbllioe BIMSHHME HAa CHIKEHHE MOTHBAI[MOHHOTO
MOTEHIIMaNda OKa3blBaeT «IMpodecCHOHANIBbHOE BBIrOpaHue». [loMrMMo MoTHBanuu, Ha
MPOAYKTUBHOCTH PA0OTHI COTPYIHUKOB MPEINPHUITHSI OTPOMHOE BIUSHUE OKa3bIBAET UX
YIOBJIIETBOPEHHOCTh TPYAOM. «YJIOBJIETBOPEHHOCTh TPYJOM — SMOLMOHAIBHO-
OLICHOYHOE OTHOUICHHE JIMYHOCTU WUJIU TPYIIBI K BBIIOJHSAEMOM paboTe U YCIOBHIM €€
npoTtekanus». [IpeacraBneHue o CTPYKType U TEHACHIUIX YIOBICTBOPECHHOCTH TPYIOM
U ObITOM PaOOTHUKA JAeT IEHHYI WH(OPMAIMI0O O COCTOSHUM BHYTPEHHEH CpeIbl
MPEANPHUATHS IS TIOBBIIICHUSI KAYECTBA YIIPABJICHUS.

B pamkax Bompoca O CBSI3M MOTHBAllMM M YAOBIETBOPEHHOCTU TPYJAOM HAMH
ObUIO  TNPOBEJNEHO  HCCleIoBaHME. B HeM  TpuHSAI  yyacTHE  TpPEHEepCKO-
npenoaaBaTenbckuii coctaB OAO «CT3» ®CK YKCO: 15 genosek (10 myxuuH u 5
KEHIIMH B Bo3pacte 24—69 ner). HWcnonws3zoBanmuck omnpocHukun A. A. Peana
«MotuBanus ycnexa u 00si3Hb Heygaum» U «VIHTerpanpHas YIOBIETBOPEHHOCTD
tpynom» (H. I1. deruckun,

B. B. Koznos, I'. M. ManyiinoB). /laHHbIe UCCIeTOBaHMs TIOKA3aJId, YTO OOIIHIA
YPOBEHb YAOBIETBOPEHHOCTH TPYJIOM JaHHOW TPYIIBI MOXHO CUYHUTATh BBICOKHUM
(61,8%), HO ecnu pa3dupaTh OTHEIbHBIE COCTABISIONIUE YIOBIETBOPEHHOCTH TPYIOM,
TO  pe3ylbTaTbl  BBIIIE  CPEAHEr0  UMEIOT  CIEAYIOIMIME  COCTaBJISIOIIUE:
YAOBJIETBOPEHHOCTh  YCJIOBHMSIMH  TpyZa, NpodeccuoHanbHasi OTBETCTBEHHOCTb,
YAOBICTBOPEHHOCTh OTHOIICHUSIMH C PYKOBOJCTBOM, YPOBEHb TMPHUTS3aHUN B
npodeccuoHanbHOM AesTenbHOCTH. OcCTalnbHbIE MIKANIbl MMEIOT HU3KHE 3HAYEHUS.
VYpoBeHb HHTEpeca K paboTe HMXKE BCETO Y MYXKYMH (HE3aBHCHMO OT BO3pacTa), B TO
BpeMS KaK y KEHILIUH OH BbIle. IHTEpeCHBIM sIBIIIE€TCS TOT (akT, YTO y BCEW TPYIIIbI
HU3KHE TOKa3aTeN YIOBJIETBOPEHHOCTH JOCTIKEHHSIMU B pabOTE COMPOBOXKIAIOTCS
BBICOKMMH [OKA3aTeIsIMU YPOBHS NPUTA3aHUNA B MPOPECCHOHAIBHOU AeATeIbHOCTH,
XOTS B TPYIIIE MPpeod1aiaeT MOTHBAIIHS JOCTHKEHUS. DTO MOXKET OBITh CBSI3aHO C TEM,



YTO COTPYJHHKH HE TNOJIYYar0T HEOOXOTUMBIX YCJIOBUH JUIS pealn3allidl CBOETO
npo¢eCCHOHATBLHOT0 MOTEHIIHAA.

[Ipy KOppPENSAIMOHHOM aHANIHW3€ TOJYYCHHBIX JaHHBIX, OBUIM IOJYYEHBI
caenyromue pesynbrarsl: MO = 0,933; rxykp. = 0,61, npu p = 0,01. BBuny toro, 4uro
pacueTHBI KO3(QQHUIUEHT KOPPENSIUH TONMal B 30HY 3HAYMMOCTH, MOXXHO CJENIaTh
BBIBOJI O CYIIECTBOBAHUU CBSI3U MEXIY MOTHUBAILMEH U yJTOBIETBOPEHHOCTHIO TPYAOM.
OTa CBSA3b CTAaTUCTUYECKU 3HAUYMMa U IOJIOKHUTEIbHA, [TOJyYeHHasl MPONOPIHOHAIbHAs
3aBHCUMOCTh TOBOPHUT O TOM, YTO YE€M BbIIIE MOTUBAIMS COTPYIHUKOB, TEM BBILIE UX
YIIOBJIETBOPEHHOCTH TPYJOM. Takum 00pa3oMm, BEIIBUHYTAss HAMU THITOTE3a, O HAJTMUUHU
CBSI3M  MEXAy MOTHBAllMed M yAOBJIETBOPEHHOCTbIO  TPYIOM  TPEHEPCKO-
npenogasatenbekoro coctaBa OAO «CT3» ®CK YKCO nomyumna sMmnupuueckoe
MOJTBEPXKICHHE.

Ha ocHOBaHMU MOJTy4EHHBIX PE3YJIHTaTOB MOKHO C/I€JIaTh NPAKTUYECKNUE BHIBOJIbI
O TOM, IO KakUM HaIpaBJICHHUSIM CJEIyeT COBEPIIEHCTBOBAaTh CHCTEMY
CTUMYJHUpPOBAaHUS C Yy4yeToM (DaKTUYECKOM YyIOBIETBOPEHHOCTH U  CTPYKTYpPHI
BHYTPEHHEH MOTHBALUU TpeHepcKo-mnpenonasareiabckoro cocrasa OAO «CT3» ®CK
YKCO, uro siBnsieTcss KpaliHE BaXXHbIM, BEJlb MPOLIECC MOTEPU MHTEpeca pabOTHUKA K
TPpyAy THpUBOAMT K  mHaAeHU0  3(G(PEeKTUBHOCTH  OpraHu3aluu. [ 'paMOTHO
CIPOEKTHPOBaHHAs padoTa JOJKHA CO3/1aBaTh BHYTPEHHIOID MOTHBALIUIO, OILYILEHHE
JMYHOTO BKJIa/1a B OKa3bIBAEMbIE YCIIYTH.

Hazyno E. H.

Hlanawosa E. O.

COBPEMEHHBIE TEXHOJIOT'UA ®OPMHUPOBAHUSA U
MMOJAI'OTOBKHA KAJIPOB

B ocHoBe wMmozenu QopMHpPOBaHUS M TOATOTOBKH KaJpOBOTO COCTaBa,
MpPE/CTAaBJICHHON B HACTOALIEH CTaTbhe, JIEKUT TEXHOJIOTHS, OCHOBaHHas Ha
MPUBJICYCHUHN CTYJICHTOB W MOJOJBIX CHEIHATUCTOB K MpodieMaM M BOIMpOcam,
CBA3aHHBIM C pa3BUTHEM KOMIIAHWHU. JaHHAasg TEXHOJOTUS pealnu3yercs dYepes
OpraHM3AIMI0 Ha TPEANPUATAU TPYIIOBONM MPOEKTHOW AESITETBHOCTU. B MPOEKTHHIC
Ipynmnbl MOTYT BKJIIOYATbCA COTPYAHUKH TPEANPUATUS, Yeld KapbepHBIH pOCT
IUTAHUPYETCS B ONmkaiiliee BpeMsi, MOJIOABIE CICIHUATUCTBI, CTYACHTHI CTapIIuX
KypCOB COOTBETCTBYIOUIMX (DaKyJIbTETOB, MKEJIAIOUIUX TPYAOYCTPOUTHCA B JAHHYIO
OpraHM3aIMI0. YYaCTHUKU TMPOCKTHBIX Tpymm paboTaloT TMOJA  PyKOBOJICTBOM
«pe3epBUCTOB» (CHEIMATUCTBl CPEIHEro 3BeHa, BXOAAIIME B TPYMIy pe3epBa
pyKOBOJIUTENCH KOMIIAHWH). TEXHOJOTHUS OTIUYAETCS KOMIUIEKCHBIM TOIXOJIOM U
MO3BOJISIET PELIUTh LEJbIM psij 3a/1a4, HAllPABJICHHBIX Ha peanu3aliio Takux (QyHKIuN
KaJpOBOW MOJHUTHUKH, KaK 0TOOp M MoAOop mepcoHana, oleHKa MpodecCHOHATBLHOTO U
JUYHOCTHOTO TOTEHIHalIa, o0ydeHue mepcoHana (hopMUpOBaHHME 3HAHWMA, YMCHHM,
HABBIKOB, HEOOXOJMMBIX KakK s pabOThl B KOMIAHUH, TaK W JUISl YIIPABICHUYECKOM
NESTETHHOCTH).

B Hacrosmeidl cratbe OMUCBHIBAIOTCS JTambl, pPE3yJbTaThl, BO3MOXKHOCTH
MCIIOJIb30BaHUs JaHHON TEXHOJIOTHUH C 1IeJIbI0 (OPMUPOBAHUS U TIOJTOTOBKU KaJpOBOTO
COCTaBa OpraHu3allid. amnpodanus MPOUCXOAWIA Ha  psijie  MPOMBIIIICHHBIX
MPEANPUIATHA W OaHKOB T. 4ensOWHCKAa. d(PPEKTHBHOCTh TEXHOJOTHH OMPEISIAETCS
BPEMEHHBIM PECYPCOM. JUIMTEIBHOCTD IIPOEKTA COCTABISAET OT 6 10 12 Mecsues.

Jljis nocTrKeHMs MOCTaBICHHOMN €M UCIIOJIb30BaHNE TEXHOJIOTHH MIPEANONIaraeT
pealM3alui0 OMpPEJeNeHHbIX JTamoB. | »Tanm. DOopMUpOBaHWE MPOCKTHBIX TPYIII.
Hacrosimmit sTan 3akiroyaercs B ONPEAEICHUN YYACTHUKOB MPOEKTHON JEATEIbHOCTH
yepe3 MpoBe/IeHHE OIICHOUHBIX mpoueayp. [1o pe3ynbTaraMm OLEHOYHBIX MEPONPHUSATHIHA
YTBEPKIAETCS COCTaB PyKOBOJIUTENEH MPOEKTHBIX Py (YWIEHOB IPyMHIbl pe3epsa), a



TaK)K€ CHUCOK MOJOJBIX CHELHMAIUCTOB, CTYJIEHTOB, KOTOpble OyayT NpUHUMATh
ydqactie B paboTe MpOeKTHhIX Trpymm. HMrtorom »srtama sBisercs QOpMUPOBaHUE
IPOEKTHBIX TPYMI, COCTaB KOTOPHIX BKJIIOYAET OJHOIO PYKOBOJIUTENS U OT 2 10 5
CTYJIEHTOB WJIM MOJIOABIX crneruanuctoB. [locne ompenenenust GpopManbsHOTO cOCTaBa
Ipynn TMPOBOJUTCS MpoOLEAypa KOMaHI000pa30BaHMs, C LEJIbI0 3HAKOMCTBA,
CIUIOYEHHUS, BHICTPAUBAHUS OPTaHU3AIMOHHO-THYHOCTHBIX B3aUMOOTHOIICHUN MEXIy
y4aCTHUKaMU BHYTPU HPOEKTHBIX rpymni. 2 sTtan. PopmupoBaHue Tem npoekTtoB. Ha
JAHHOM dTame TMPOBOAMWTCA COBEUIAaHHME C PYKOBOACTBOM MPEANPHUATHS, TIe
00CYX/TalOTCsl aKTyaJbHbIC JUISI Pa3BUTHS KOMIIAHHUHM BOIPOCHl M 3a7add, KOTOpPHIC B
JabHEHIIIeM CTAaHOBSTCS TeMaMu MpoeKkToB. 3 stam. Peanmmzanus mpoekTtoB. JlaHHBIN
3Tal SBJSIETCSI OCHOBHBIM M CaMbIM JJIMTENbHBIM. B Xoze 3Toro srtama CTyAEHTHI
3HAKOMATCA C  JIEATENbHOCTHIO NPEANPUATHS, OOIIAIOTCS € JACUCTBYIOUINM
PYKOBOJCTBOM KOMIIAHMM, CTaBSAT U BBINOJHSIOT 3aJa4d, HEOOXOIUMBIE JUIs
peanu3anMu CBOEro mpoekTa. PaboTa MpPOEKTHBIX TPYII HAIeleHa Ha BHEApPEHHUE
MIOJTyYEHHBIX PE3YJIbTATOB B MPAKTUKY AESITEIbHOCTH OpraHu3aluu (mojpas3zeseHus), a
HE Ha MOATOTOBKY JIOKJAaJ0B WM peKoMeHJanuil. Pe3ynbrarel paboThl B MPOEKTE
KOHKpETHBI ¥ n3MepuMbl. C NEpUOANYHOCTBIO 1-2 pa3 B Mecsl NPOBOJATCS OTYETHHIE
«ceccum», UISL  OOCYXACHHUS TMPOMEXKYTOUHBIX pPe3yJbTaTOB U  OCOOEHHOCTEH
peanuzaly  OPOEKTOB (IO  CHEUUANbHOM  METOAMKE TIOJ  PYKOBOACTBOM
KOHCYJBTAaHTOB), a TaKke /s IUIAHUPOBAaHUS IIAaroB M 3a/Jad Ha CIEAYIOLIUi
«MEKCECCUOHHBII» nepuoi. [loMuMo OTUeTHBIX ceccui AJii YYAaCTHUKOB NMPOEKTHBIX
Tpynn  TPOBOAUTCS  JOMOJHUTENbHOE o00ydeHwe, HeoOxomumoe g  Oomee
3¢ (dEKTHBHOTO JOCTHKCHHSI IIeJICH POEKTOB. B kadecTBe TeM 00yJarommx CEMHUHAPOB,
TPEHHUHIOB, JIEKIIUI MOTYT BBICTYIATh Takue, kak «lckyccTBo npeseHTanuny, « OCHOBBI
SKOHOMHUKH W MapKeTHHra», «TeXHOJNOrMH apryMeHTaluu u YOeKIeHWs» H T. 1.
BaxxHbIM MOMEHTOM peanu3alliu dTama SIBISIETCS MCUXOJIOTUYECKOE COMPOBOXKICHUE
YYaCTHUKOB MPOCKTHBIX TPYMIT (110 MPUHIIMIIAM KOYYHHTa), HAapaBIeHHOE Ha paboTy C
JUYHBIMU COCTOSIHUSIMH, TE€PEeKMBAHUAMU YycCIexa M Heynad, (opMUpPOBaHUEM
aIalTUBHOCTH U 3(PPEKTUBHOCTH MPHU B3aMMOJACHCTBHM C APYTUMH JIOABMU U T. 1. 4
9Tam, WUTOTOBBIN. [IpoBencHHE 3aKITIOYUTENBHONW (OTYETHOW) «CECCHUW», Ha KOTOPOU
YYaCTHUKU IMPOEKTAa B MPUCYTCTBUU PYKOBOJIUTENEH OpraHu3aludud MPEeACTaBISIOT
MOJy4YeHHbIe pe3ynbTarhl. [lo WTOraM 3amuThl MPOEKTOB MPOMCXOIUT OOCYKIEHUE
3PPEKTUBHOCTH JIEATETBHOCTH KOHKPETHBIX YYAaCTHHMKOB, OIPEIENACTCS CaMblid
JTYYIIAI TPOEKT.

Pe3ynbTaThl peanu3anuy TEXHOJOTHMU ONMCAHBI B pa3pe3e TPEX COCTABISIOIINX
(opranuzanus, «pe3epBUCTb), CTYJACHTbl U MOJIOJbIEC CIIEUUATNCThI): Pe3ynbTarsl s
npeanpusaTHs: 1. peleHue pealbHBIX MpoOJieM opraHu3auuu (mojapasjaeieHus); 2.
dbopMupoBaHrue 0a3bl NAaHHBIX MOTEHUUATbHBIX COTPYAHHKOB KOMIIAHMM W3 YHCIA
CTYJEHTOB W MOJOJBIX CIEUUAINCTOB, YYacTBYIOIIMX B JAaHHOM IIPOEKTE; 3.
(hopMupoBaHUe TPYNIbl KaHIUAATOB 7Sl BBIIABMKEHUS HA BBIMIECTOSIIYIO JOKHOCTD,
CHOCOOHBIX pelIaTh Kak MPOM3BOJICTBEHHbIC, TAaK M YIIPABICHUECKUE 3a7auu; 4. OI[eHKa
KauecTBa pabOThI «PE3epPBUCTOBY M0 CIEAYIOIIUM MapaMeTpaM: peasibHas FTOTOBHOCTb K
HOBOM poyid (pyKOBOAMTENb TPYIIbl, HACTABHUK) U K HOBBIM 3ajauyaM; CTENEHb
Pa3BUTOCTH  JIMAEPCKUX  KAuecTB, OPraHU3aTOPCKUX CIHOCOOHOCTEH, ypOBEHBb
OTBETCTBEHHOCTH (3a ce0s W 3a CBOIO TpyIIy), U T.A.; CIOCOOHOCTH JOCTUTATh
pEaIbHBIX pe3yJibTaTOB Jake MpPU HEOIArompUsATHBIX YCIOBUSX HIW B CHUTyalluu
HEOIPEAEIEHHOCTU. 5. peanu3anus KaJpOBBIX PELICHWH, CBA3AHHBIX C NPUHATUEM
HOBBIX COTPYJAHHUKOB Ha MMEIOIUECS B OpraHU3alMi BakKaHCHH (M3 YUCIa CTYJEHTOB U
MOJIOJBIX ~ CHELMAIMCTOB), IMOBBIIICHUEM YK€ palboTalomMX COTPYIHUKOB Ha
BBIILIECTOSIIIE  JOJDKHOCTH (M3~ 4YMclla  «pe3epBUCTOB»).  PesymbraThl IS
«pe3epBUCTOB»: 1. MpHOOpETEeHNE Cephe3HOr0 HABBIKA YIPABICHUS TPYMION JIOACH H
OCBOEHHE HOBOHM JUIsi ce0si poJid OpraHM3aTropa M HACTaBHUKA; 2. 3HAKOMCTBO CO



cnenuukoil  pabOTBl  pa3NMYHBIX  MOJPA3NEICHUH, IOCTIDKEHHE KOHKPETHBIX
pe3ylbTaToOB W BHEAPEHHE HMX B NPAKTHKY JEATEIBHOCTH  OpraHU3aIiu
(moxmpasnenenus). Pe3ynapraTel [UIS CTYAEHTOB M MOJIOABIX CIELHAIHCTOB: 3.
NOJTy4EHHE OIbITa PeabHOM MPAaKTUYEeCKOH JEATEIFHOCTH B PaMKaxX MPEANPHATHS; 4.
npuoOpeTeHne 3HaHUM, YMEHWH, HAaBBIKOB B CIENyIOIIUX oOmacTsax: >¢pQeKTUBHAS
paboTa B TPYAOBBIX KOJUIEKTUBAX; PELICHUE MPOPECCHOHANBHBIX 3a/1a4, KaK B TPYIIIE,
TaK W WHAWBUIYaJIbHO; BEJACHHE TNEPErOBOPOB C PYKOBOAMTEISMHU Pa3HBIX YPOBHEN;
NpEe3eHTalMs ¥ IPOJBIKEHHE PE3YIbTaTOB CBOCH padOTHI | T. [.; 5. TPYAOYCTPOHCTBO
B JJAaHHYIO KOMITAHHIO.

Takum o00pa3om, NpUMEHEHHE AAaHHOH TEXHOJIOTMM B NPAKTHKE pPabOTHI C
MEPCOHAJIOM IO3BOJISIET PEHIMTh LENbIi  KOMIUIEKC BOMPOCOB, CBSI3aHHBIX C
(dopMupOBaHMEM M TOATOTOBKOM KaJpOBOTO COCTaBa OpPraHM3allMM KaK Ha YPOBHE
CNELHUANTNCTOB, TaK M HA YPOBHE PYKOBOAMTENEHl cpenHero 3BeHa. [lommmo 3TOTO
BO3MOXKHOCTH JaHHOW TEXHOJIOTMH 3aTPAarvBalOT peIIeHHE OOJBIIOro CIEKTpa 3ajad B
paMKax CHCTeMBbI pabOTBl C TEPCOHAIIOM, a TaKkKe pPa3pabOTKH ¥ BHEIPEHUS
OpraHU3alMOHHBIX U3MECHEHHH.

Camapuna O. B.
INCUXOJIOI'NMYECKHUE OCOBEHHOCTHU BOCIHIPUATUSA
OUPMEHHOI'O CTUJISL

OpranuzanvoHHass KyJbTypa TPEACTaBiIsieT co0O0i OcCBOeHHE pPaOOTHUKOM
KOMIUIEKCA OpTaHM3allMOHHBIX TpeOOBaHMI: COOJIOJCHUS pEXHMMa TPyJda W OT/AbIXA,
TPYJIOBOW AMCUHUIUIMHBI, PETIAMEHTHPYEMBIX CIY>KEOHBIMU JTOKyMEHTaMH, OCO3HAHUE
MHUCCUU U OCHOBHBIX (PAKTOPOB KOHKYPEHTOCIIOCOOHOCTH Ha BHEIIHEM pPbIHKE U Ap. .
[eitn paccMaTpuBaeT OpraHU3allMOHHYIO KYJIbTYPY Ha TpeX ypoBHsX: 1. apTedaktsl, 2.
oducHast cpena, 3. apxXUTEKTypa 3JaHUH, HCIOIB3YyEeMbIE TEXHOJOTHUHU, MPOAYKTHI H
YCIIyTH, THIUYHAS U O’KHUJaeMasi 0J1eK/1a COTPYIHUKOB, CTHIIb OOLIEHHUSI, SI3bIK, OOPS/IbL,
MUGDBI W UCTOPHUH, TMOJJACPKUBAacMble IEHHOCTH. HeoTheMIeMBbIM 3JIEMEHTOM
OpPraHMU3alMOHHON KYJIBTYPBI BBICTYIIAET PUPMEHHBIH CTUIIb.

HccnenoBanuio (GUPMEHHOTO CTWIIS MOCBAIICHBI paboTel A. Memannnosa, H.
Jlobpobabenko u mp. 3a pyOdexom mpodaemMe BOCIPUATHS GUPMEHHOTO CTHIIS YISISIOT
BHMMaHUe Takue ucciuenonatenu, kak . Kapueru, V. Onunz, u np. Tak, E. baiikep u
®. bpuk, mocneaoBaTeabHO MPEACTABIABIINE TOPrOBbIE MAPKU PA3IMYHBIX MEPHUOIOB
HaunHas ¢ 20-X ToIOB, oNpeaensuii (GUPMEHHBIH CTUJIh KaK BH3yallbHBIC SJICMEHTHI,
npeacTaBisitone komnanuio. Y. OnuH3 onpeaenser GUPMEHHBINH CTUIb KaK OCHOBY,
Ha KOTOPOH OyJeT CTPOUTHCS BHEIIHEE BBIPAKEHHUE €€ TSI TeIbHOCTH, aBTOP MEPEXOTUT
K 00CY/IEHHIO BU3YaJILHOTO CIIOCO0a 3TOTr0 BhIpaxeHHs. A. MelaHuHOB OnpenesseT
(¢upMeHHBI CTHIb KaK COBOKYITHOCTh OOBEKTOB, CO3JAHHBIX JJIsI TOTrO, YTOOBI
BBIICNIUTH JaHHYI0 (GUPMYy B pALy APYTUX, JaTh 3aMETUTh (UPMYy B MHpE JEI0BOI
aKTUBHOCTH. AHaiIM3 MyOIMKaLWi 10 JaHHOW MpobiieMe MoKa3all, YTo CYIIECTBYIOLIHNE
MOAXO0Nbl K pa3paboTke (GUPMEHHOTO CTHJIS B OCHOBHOM OTPaXalOT HEKHUe
IU3aifHepCKUe TEHIEHIMHM, B KOTOPBIX HEMalo cyObekTuBHOro. llcuxosmormueckue
0o00oCcHOBaHUsA JMOO OTCYTCTBYIOT, JHUOO OHHU HE YOeauTeNbHBL. bBOTBITMHCTBO
myOMUKauii CBOAUTCS K TOMY, YTO OCHOBHBIMH (DyHKIHUSAMH (DUPMEHHOTO CTHIIS
SIBISIFOTCS: MHGOpMAIMOHHas (YHKIMS PAcKPBIBACTCS B 3HAYEHUHU CJIoBa (CMMBOJIA),
€ro 3ByYaHHUU U IIBETE€ BOCIIPOU3BEACHUS; Pa3IMUUTEIbHAS (DYHKIIUS 3aKJIaIbIBACTCS B
YHUKQJIBHOCTh U300pa3UTEIHLHOM COCTABJISAIONIEH 3HaKa (AIMOJIEMbI) M BHEITHEH (HOPMBI
HAaYepTaHUS HA3BAHMS, UMHUKEBYIO (YHKIIMIO HeceT rpaduueckas BhIPa3UTEIHHOCTD,
HACTPOEHHE U aCCOLIMAaTUBHOCTH 3HAKA U JIOTOTHIIA.

Hamu Obuto BBISIBIEHO, YTO (UPMEHHBIH CTWIb PAacCMaTPUBACTCA C JIBYX
MO3UIMI: KaK  COBOKYNHOCTh  BHM3YyaJbHBIX  JJIEMEHTOB M  Kak  OCHOBa



KOMMYHHUKAIIHOHHOH cepbl Kommanuu. OcoOeHHOCTH BOCTIPHATHSL (UPMEHHOTO CTHIIS
ClIelyeT paccMaTpuUBaTh C JBYX MO3MLIMNA: BHYTpPEHHsS; BHewmHss. K BHyTpeHHeMy
ACTIEKTY OTHOCSTCS: 0COOCHHOCTH BOCTIPHSTHS; 0COOCHHOCTH BHUMAHHUS; 0COOCHHOCTH
naMsTH; OCOOCHHOCTH MBIIIJICHUS; OCOOEHHOCTH JAPYTHX NCUXHYECKHX IporeccoB. K
BHEIIHEMY  acCIEeKTy,  ompeienswoomeMy  (GUPMEHHbIH  CTWIb  OTHOCSTCS:
IICUXOJIOTHUECKOE COJIepKAHUE CHMBOJIOB; COJIEp)KaHHME IIBETa; BOCHPUATHE (DOPMBI;
KOMITO3HMIIMS U JIp.

Ha ocHOBaHUM MOJyYEHHBIX PE3yJIbTAaTOB ObUIM pa3paboTaHbl PEKOMEHAALUH 110
CO3IaHUI0 (PUPMEHHOTO CTHJIS KOMIAHWH. J[IsI TIPOBEpKH aJEKBAaTHOCTH H
3G (GEKTUBHOCTH MOJYYEHHBIX PEKOMEHJAIMKA ObLI0O MPOBEIEHO HCCIEI0BaHUE C
HCIIOJIb30BaHUEM JIByX BapHaHTOB (pupmeHHOro ctuis. [Ipu cpaBHeHMH moOKa3aTelneH,
IIOJIyYEHHBIX IIPH IEPBUYHOM OIIPOCE U IIPH IOBTOPHOM, MOYKHO CZIE€JIaTh BBIBOJ O TOM,
910 (UPMEHHBIH CTHIb, pa3pabOTaHHBIA B COOTBETCTBHHM C PEKOMEHIAINSIMH,
OCHOBAHHBIMH Ha TEOPETUYECKUX MOJOKEHUSAX OTHOCHUTENBHO (PUPMEHHOIO CTHIIA,
ABISieTC 0OJiee WHTEPECHBIM, 3allOMHHAIONIMMCS Ui Hamedl BBIOOPKH;, BBHUIY
pa3HooOpa3ust U crenu(UKN e TeTbHOCTH, Mbl MOKEM T'OBOPUTH O TOM, YTO JIJaHHbBIE
pe3yJabTaThl MOTIYT PACHPOCTPaHATHCA Ha OoJbIIME Macchl MoAed. Takum oOpasom,
MOXKHO cJiefaTb BbIBOJ, 4YTO 3(P(PEKTUBHOCTH BOCHPUATHS (PUPMEHHOTO CTUII,
BBIIIOJJHEHHOTO B COOTBETCTBUM C B3TJISJaMM OTEYECTBEHHBIX U  3apyOexHBIX
IICUXOJIOTOB M HCCclenoBaTele HCcKyccTBa, OyAeT BbIle, 4YeM TMpH CO3JaHUH
¢upMeHHOTO CTWIIS, TIpeHeOperas TeopeThueckoi 0azoil. Kpome Toro, BBISBICHHBIC
pEeKOMEeHaluy ObUIM UCIOJIb30BaHbl B KaueCTBE MOCOOMS A CO3JaHHs (PUPMEHHOTO
CTHIIS.

Cropoboeamosa C. C. _
MOAEJIb TIPO®ECCUOHAJIBHOU IMTPUTOJHOCTHU PABOTHUKOB
TOPI'OBJIN

Jrobas mpodeccust TpebyeT OT cCHEeNHaTUCTa HATH4YUS ~ HEOOXOIUMBIX
JMYHOCTHBIX M MPO(ECCHOHATBHBIX KAueCTB, MO3BOJIAIOMINUX 00ECNEUYHUTh YCIEIIHOCTh
npodeccuoHanbHOi  nesTenpHOCTH. llems Hamiero uccienoBaHUS —  BBISIBUTH
MPEANOChUIKM  YCIEUIHOCTH TPYAOBOM JEATENbHOCTH U pa3padoTarb MOJEIb
npoeCCUOHATBLHON ~ MPUIOJHOCTH  pabOOTHUKOB TOproBoil cdeprl. Bcero B
WCCIEOBAaHUHU TPUHSIN y4yacTue 78 paOOTHHUKOB TOProBiH, W3 HUX 20 SBISIOTCS
paboTHHKaMu TOproBoi komnanuu (16 TOproBeIx npeacTaBuTeneii U 4 pyKOBOAUTENS),
58 — COTpyAHHMKH CETH CaJOHOB COTOBOHM CBs3W (25 — crapmux mpojaBuoB, 33 —
3aMECTUTEISI CTApIIUX MPOoIaBLoB). McciaenoBanue mpoxoauso B 3 srarma.

Ha mepBom sTame ObU1 ompeneneH cocTaB MpodeccHoHAbHO BaXKHBIX KAayeCTB
(IIBK) B nmesTeNbHOCTH TOPIOBBIX MpEACTaBUTENEH W NpoBeleHa MX oleHka. [
onpenenenus [IBK 6bu1 ncnons3oBan meton npodeccuorpadun (mo U. E. I'apbepy, B.
B. Kozauy), meron oskcmeptHbix omeHok (no I'. C. HukudopoBoit m M. A.
Jmutpuesoit). B pesynbrare mpodeccuorpadun Hamu OBLT BBIJCICH NEepedeHb U3 33
npodeccuoHabHO BaXKHBIX KadyecTB. 1 ¢ MOMOIIBIO METO/a DKCIEPTHOW OIIEHKH MBI
COKpaTwin JaHHbIM nepedeHb a0 7 IIBK. Dkcnepramu BbICTynanu camMu TOPrOBBIE
MIPEICTABUTENH B UX pyKoBoauTenu. Ha qaHHOM STane uccieqoBanus ObUIO BBISBICHO,
YTO JESTeNIbHOCTh TOPrOBOTO IMPEACTABUTENSI CKOpee BCEro OyJeT YCIEIIHa B TOM
ciydae, ecnu OH Oyner oOnamate cnemyromumu [IBK: HaBblku BeIeHHS JETOBBIX
MIEPETOBOPOB, OOUIUTENBHOCTb, BBICOKas MOTHBAIIHS JOCTHKEHHUS,
[[EIeYCTPEMIICHHOCTh,  MPE3eHTA0CNbHBI  BHEIIHWNA  BUA, NpodecCHOHaIbHAs
KOMIIETEHTHOCTh (3HAHWE TEXHUK TMPOJIaX), yYMEHHUE OPraHu30BaTh COOCTBEHHYIO
NeSITeTbHOCTD.



Ha BTOopoMm 3Tane nccienoBaHusi ObUIO MPOBEAECHO U3MEPEHUE TICUXOJIOTHYECKUX
IIPEIIIOCBUIOK YCIEIIHOCTH TPYNOBOM JAESITEIBHOCTH CTApUIMX IPOJABLIOB M HUX
3aMECTHUTEJICH CETH CAJIOHOB COTOBOWM CBsi3HM. J[ist 3TOro OBUIM HCIIOJIB30BaHBI 16-
dakropusbiii onpocuuk P. Kerremnna (16PF) u «kauecTBeHHBIN» METON ONpeaeiIeHUS
YCIIEIIHOCTH. Koppensuuonnstii aHalu3 [IPOBOJUIICS c IIOMOIIBIO
HENapaMeTpUUecKOro MeToJla KOoppessiMoHHoro a”anu3a Cnupmena. B pesyinbrate
Oblla yCTaHOBJIEHA B3aMMOCBSI3b MEXAY HEKOTOPBIMU 4YepTaMu JIMYHOCTU U
NoKa3aTelsiMi  ycnelmHocTd. [lonmydeHHble JaHHBIE CBUAETEIBCTBYIOT O TOM, YTO
NeSTENIbHOCTh Pa0OTHHKA B JIOJDKHOCTU CTapIlero mpojaBlia OyAeT yCHEelIHa B TOM
cilydae, eciii OH OyzeT o0siafiaTh TAKUMM CBOMCTBAMH JIMYHOCTH, KaK SMOLIMOHATIbHAS
YCTOWYMBOCTh, PEATMCTUYHOCTh (TPE3BOCTh yMa, OTBETCTBEHHOCTh, HE CKJIOHHOCTb K
WUTIOXOHJIPUH) U THOKOCTH (CKJIIOHHOCTh K KOHCTPYKTHUBHBIM MPe0oOpa3oBaHUsIM).

Ha tperbem sTtame uccnemoBaHust ObUIa TIOCTPOCHA MOJAETH MPOGECCHOHATEHON
IIPUTOJHOCTH CTapIIMX NPOAABLOB. JUJI1 3TOro MBI MCIOJIB30BAIM MHOXKECTBEHHBIN
perpeccMoHHbI aHanu3. Ha ocHOBe MoJy4eHHBIX AAaHHBIX omnpocHHka 16PF Mbl
IIOCTPOMJIM YPABHEHME MHOYKECTBEHHOW PErpecCcHH, € TOMOILBIO KOTOPOTr0 MO>KHO
IIPOTHO3MPOBATh  YCHEIIHOCTh  JIEATENbHOCTH  CTaplIMX  MPOJABLIOB  IyTEM
IIOJICTABJICHNSI B JAHHOE YPABHEHHE MHAMBUYAJIbHBIX OLIEHOK, [0 LIKaJdaM ONPOCHHUKA
16PF. CornacHo wmojenu npo¢eCCUOHAIBbHOW NPUTOJHOCTH, BBICOKUH YPOBEHD
YCIEUIHOCTH NPO(ECcCHOHANBHON AEATeNbHOCTH B JOJDKHOCTH CTaplIero MpojaBla
MO>KHO MPOTHO3UPOBATH Yy JIUL], KOTOpPbIE 00J1aJal0T TAKUMH CBOWCTBAMHU JIMYHOCTH, KaK
OOIIUTENBHOCTh, SMOLIMOHAJbHAS YCTOWYMBOCTb, CAEPKAHHOCTh (CEphE3HOCTH),
IPSIMOJIMHEMHOCTh (3MOIMOHAIIBHOCTh, €CTECTBEHHOCTh, JIOBOJIbCTBO JOCTHUTHYTBIM),
3aBUCUMOCTh OT TPYIIBI (HyX/JaeTcsi B 0A00peHHH U MOJAEp)KKe), MIpakTUYHOCTh. Ha
OCHOBE IOJIYYEHHBIX JaHHBIX HaMH ObUIa pa3paboTaHa CHUCTEMa PEKOMEHAALUN MpHU
0TOOpe KaHAUAATOB Ha JOJDKHOCTh TOPrOBOTO MPEACTABUTENS M CTApIIEro MpoJaBlia,
ObUIM JaHbl PEKOMEHAINU IO TPUMEHEHHIO MOJIEIH NMPO(ECCHOHATBHON MTPUTOJHOCTH
JUI IPOTHO3UPOBAHMS YCIELIHOCTH JESATEIbHOCTH CTaplIMX IPOAaBLOB, pa3padoTaH
P KpaTKOCPOUYHBIX OOYYaIOUIMX MPOrpamMM JUIsi BHOBb MPHIIEANIMX COTPYAHHUKOB
oboux opranu3auuid. IIpakTuueckas 3HAUYUMOCTb MCCIEIOBaHHMA B TOM, UTO
MOJIyYeHHbIE JaHHBIE MOTYT OBITh HcCIONb30BaHbl HR  MeHemxepamu Ipyrux
KOMIIaHUH, 171 pa3pabOTKU CUCTEMbI OTOOpa KaHAWJIATOB Ha JOJIKHOCTb TOPIOBOTO
IIPEICTABUTENS], CTApLIEr0 MIpOAaBla, a TaKXe Il MPOTHO3UPOBAHMSA YCIEHIHOCTH
JEATEIIBHOCTH CTapIIUX MIPOJAaBLOB.

Yyeawosa U. A.
IMOLMNOHAJIBHOE BBII'OPAHUE U DMITATUSA

[lcuxonorudeckoe  COMPOBOXKIEHHE  MPO(PECCHOHANBHON  JESTEIbHOCTH
MperoiaraeT Cco3JAaHue OJIarONMPHUATHBIX YCIOBUM CTaHOBJIEHHS MpodeccruoHana,
MPENSTCTBUEM YEMy SIBJISIETCS 3MOLMOHAIbHOE BbIropanue. (COLUOHOMUYECKUE
npodeccun MpeabsSBIAIOT BBICOKHE TpeOOBaHHUS K SMIaTHH paboTHHKA. BolsiBneHue
B3aMIMOCBSI3M OMIATHH M BBITOPAaHUS Ha Pa3HBIX CTAagusaX NpodeCcCHOHATN3AIUN
MO3BOJIUT pa3padoTaTh METOAbl NPOPMIAKTHUKUA U TPEOAOJTCHHS BBHITOPaHHUS Ha
MPOTSKEHUH BCETO MPOPECCHOHANBHOTO MyTH CyObekTa Tpyna. llenb — BBISBUTH
B3aMMOCBSA3b OMIIATUM U OMOLMOHAJIBHOTO BBITOPaHMSI HA PaA3HBIX CTaaUAX
npodeccronanuzanuu. ['Mmore3a — CymecTBYIOT pa3Iudrsi BO B3aUMOCBSI3U AMIATHH U
BBITOpPAHUS Ha Pa3HbIX cTaausx npodeccruonanuzanun. Beibopka — 117 pecnioHIeHTOB
(Bpauu, MEIULMHCKUE CECTpPHI, MCUXOJIOTH, yUuTess, npoAasibl). M3 Hux 24 angenta
(crax 0 met), 29 agantanToB (cTax 2,2+1,2 rona), 30 uaTepHANoB (cTax 7,7+2,5 rona),
34 macrepa (crax 24,1+£6,3 roma) (mo knaccudukamuu E. A. Kimmosa). Metonuku:
«IIpodeccuonansuoe Beiropanue» H. E. BopombsHoBOi, E. C. CrapueHKOBOM;



JIMarHOCTHKA SMOIMOHAIBHOTO Bhiropanus B. B. boiiko; «Onpenenenne ncuxuyeckoro
«BbITOpaHus» A. A. PykaBUITHUKOBA; OMPOCHUK dMIaThu A. Merpa0siHa; AMarHoCTUKA
smmaTuyeckux crnocooHocter B. B. boiiko. MaTematuko-cratuctuyeckas oopadoTka:
KOppeJSIMOHHBIA aHanu3 (kputepuii [lupcona). DMOILMOHANBEHOE BBITOPAHUE TIO
meroanke B. B. boiiko B rpymnme anentoB coctaBisier 105,2+60,6, amantaHTOB —
109,6+44,3, unrepnanoB — 100,8+60,3, macrepoB — 121,7+56,3. B rpynne agentoB
MOJTyYeHBbl OTpPHIIATENIbHBIE KOPpENslMU Ha ypoBHE 3Haunmmoctu p < 0,05 mexmy
SMOIIMOHANBHBIM HCTOILIEHUEM, pEayKIued mnpodecCHOHANbHBIX TOCTHXKEHUN U
npucoenuHenuem (r = —0,42; r = —0,46); chopMHPOBaHHOCTHIO (Da3bl UCTOIIECHUS U
WHTYUTHUBHBIM KaHanoMm sMmmatud (r = —0,39). [IpumeHeHne sMmaTuu afenTtoM OOBIYHO
OTpaHUYMBACTCS OOIIEHHEM C TOBApHUINAMHU M TIPENOJAaBATEISIMH, KOTOPOE CBSI3aHO
OOIIMMH UHTEpPECaMH U ABIsAETCS KOM(MOPTHBIM. B rpymnme agantaHToB 3MOLMOHATEHOE
HCTOIIEHUE TOJIOKUTENBHO cBsi3aHO ¢ ammaruen (r = 0,48, p < 0,01), «oTcyrcTBUE
npodeccnoHanbHOM MOTHBAaLIUKW» — ¢ oOuMM ypoBHeM smmatuu (r = 0,48, p < 0,05);
copMHPOBaHHOCTH (ha3bl PE3UCTCHIIMU OTPHULATEIFHO KOPPEIUPYET C NMPOHUKAIOIICH
crnocobHocteto B sMmmatuu (r = —0,45; p < 0,05). BzaumopeiicTBue amantanta c
KIIMEHTOM MOXET CONPOBOXIAThCSA CTONb TJIYOOKHM COYYBCTBHEM B  CHIIY
HEJOCTATOYHOCTU HAaBBIKA «IKPAHHPOBAHUSI», UYTO OSTOT TMPOILECC MOMXKET OBITh
MICUXOJIOTUUECKH TpaBMaTWUuHbIM. OJIHaKO yMEHHE CO3/aBaTh JIOBEPUTEIHHYIO
atMocdepy oOIIeHUs MPeIOTBPAIIaeT BHITOpaHue y alaliTaHTOB. B rpymnme nHTepHanos
BBISIBJICHBI TIOJIOKUTEIIBHBIE CBA3U MEXKITY YMOIIMOHATILHBIM UCTOIICHUEM M SMITaTHEH (T
=0,47,p <0,01), smonmonanbHbIM KaHanoM smmatuu (r = 0,42, p < 0,05). «OTcyTcTBUE
po(heCcCHOHATLHOW MOTHBAIIMM» OTPHUIIATEIIBHO CBSI3aHO C MPHUCOSAMHCHHEM (I = —
0,77, p < 0,05). laTtepHan MOXeT Tak U HE OBIAJAECTb YMEHHEM COXpaHSITh CBOE
TICHXOJIOTHYECKOE OJIaronoiydne, Jaxe TOCTUTas YCIEXOB B paboTe ¢ KIMCHTaMH.
[IpenoTBpaimiaeT BBITOpAaHUE Yy UHTEPHAIOB yMEHHE IOHMMATh IEPEKUBAHUS, HE
nepeHuMas ux. B rpyrine MacTepoB MOJIYYEHBI MOJOXKUTEIbHBIE KOPPEISIUU MEXKIY
AMOITMOHAIBHBIM HCTOIIEHUEM U npucoeanHeHueM (r = 0,42, p < 0,05), parmoHaIbHBIM
kananoM smmnatu (r = 0,45, p < 0,01); «oTcyTcTBHEM IpOQecCHOHaTbHON MOTHBAIIUN
u svmaruet (r = 0,74, p < 0,05). IIpuobperass xapakTep aBTOMaTU3UPOBAHHOCTH,
MIPOLIECC AMIATHH B OOIIEHUH MacTepa ¢ KIIMEHTOM JIUIIAETCsl PeIeKCHBHON CTOPOHBI,
YTO IPUBOJUT K TUTEIBHBIM ITyOOKHM MEPEKUBAHUSIM U BHITOPAHUIO.

Takum 00pa3oMm, y aJenToB BBISBIEHA 3aKOHOMEPHOCTH: Y€M BHIIIE YPOBEHb
SMIATHH, TEM HIXKE ypOBEHb BbIropanus. OJHAKO C MepexoJoM Ha Ooyiee BBICOKHE
CTYNIEHH TMpo(EeCcCHOHAIILHOTO  pa3BUTHS JaHHAs  B3aWMOCBS3b  IPHOOpETAET
MIPOTUBOMOJIOXKHBIA 3HAaK. Tak, y aJanTaHTOB, MHTEPHAJIOB U MacTEpOB MpEBaJIUPYET
3aKOHOMEPHOCTh: YE€M BBILIE YPOBEHb 3MIIATHUHU, TEM BBIIIE YPOBEHb BBITOpAHUS. Y
aJIalTaHTOB BBITOPAaHKE MPEIOTBPALLIAET JIUIIb TPOHUKAIOIIAsl CITIOCOOHOCThH B 3MIIaTUH,
Yy MHTEpPHAJIOB — IMPUCOEAMHEHUE, Y MACTEPOB K€ HU OJHOTO IOKa3aTelsl SMIIATHUH,
MPEeIOTBpAlIAlONIer0  BBITOpAHUE, HE  BbIABIEHO. Pe3ynpTaThl  HCCieIOBaHUS
MOJITBEPKIAIOT HEOOXOIUMOCTh TICHXOJIOTUYECKOTO COMPOBOXKACHUS CYOBEKTa TPyAa B
COLIMOHOMMYECKUX MpodeccHil Ha KaxKA0H cTaauu IpodheCcCUOHATBFHOTO PAa3BUTHA.



Illeguenxo IO. C. _
CTPATEI'NA KOOINNEPAIIUU B KOHKYPEHTHOU CPEJIE

Ha comnmanbHO-IICUXOIOTHYECKOM YPOBHE B KOHTEKCTE TEOPUHU IESATEIbHOCTH
npobiieMa  COIMAJIBHOTO  B3aMMOJEHCTBUS — 3TO MpodieMa  COOTHOLICHHS
WHAVBUIYaTbHOH M COBMECTHOM [EATENbHOCTH, a TakKKe WHAWBUIYAIbHBIX U
oOIecTBEeHHbIX NOTpeOHOCTEH. Eciam denmoBek cTpeMHUTCS K JOCTHKEHHUIO Lieleill u
OCYIIECTBIIICT HMHAWBUIYAIbHYIO JEATEIbHOCTh, TO 3a CYET Yero BO3MOXKHA
OpraHM3alusi  COBMECTHOM  jesrenpHocTH?  Ecam  cymiecTByer  cOBMECTHast
NEeSTeNIbHOCTh, TO  CYHIECTBYEeT JIM OJAHOBPEMEHHO C OTHM MapajjielbHO
UHAUBUAYAIbHbIE JESATEIIBHOCTH YYaCTHUKOB COBMECTHON JESTENBHOCTH WM OHU
HEKUM 00pa3oM HU3MEHSIOTCS?

HecMmotpst Ha Oonee yem 70-7I€THIOIO UCTOPHIO M3YyYEHHs KOOINEpALUH, IO CHUX
MOp HE CIIOKUIIOCh HU €€ YCTONYMBOTO ONpeAeNieHus, HU OJHO3HAYHBIX 0003HAYAIOIINX
ee TepMuHOB. [lepeBoa ¢ aHrmuiickoro (cooperation) umeer Oojee y3KHH CMBICT U
nojpa3yMeBaeT COTPYIHHYECTBO, T. €. B3aUMOJCHCTBHE, OCHOBaHHOE Ha
B3aMIMO3aBUCUMOCTH JICHCTBUN W/miu oOmHocTH Tened maauBuaoB. C. Anbmep, /.
TxocBonag u K. Jlo, o0oOmias mpoBeneHHbIE paHEe WCCIEIOBAHUS, OMPEICNISIOT
KOOIEpAaTUBHOE TOBEJIEHUE KaK JAESITEIbHOCTb, YYACTHUKH KOTOPOM OOMEHMBAIOTCS
uH(poOpMalel, CYUTAIOTCS C TOYKOW 3pEHHs JpYTr JApyra, OOIIAIOTCS M OKa3bIBAIOT
BIUSIHUE JPYT Ha Jpyra, OOMEHUBAIOTCS pecypcaMu JEATEIbHOCTH, CONEUCTBYIOT APYT
JIPYTY W OKa3bIBalOT MOAJIEPKKY, OTKPBITO 00CYXIal0T MPOTHBOIOJIIOXHBIE MHEHUS,
COBMECTHO NPUHUMAIOT DELIEHUs, MOAJEPKHUBAsi B3aUMHYIO aTTPAKLUIO, YKPEIUIss
pabourie OTHOLIEHUS U TOTOBHOCTh K COTpyaHUYecTBY B Oyaymem (Alper).
Onpenenenuss Koolepalid B COBPEMEHHOW COLMAIBHOM ICHUXOJOTHH JIOIMYCKAIOT
OTCYTCTBHE YETKO C(HOpPMYIMpOBAHHOW 1I€TM COBMECTHOM JesTenbHOCTH. B
COBPEMEHHBIX HCCIIEJIOBAHUSAX TAK)KE€ TOBOPHUTCSA O TOM, YTO B3aHMMOJACHUCTBUE MEXITY
YJIeHaMU TPYNIaMu HE 00s3aTeIbHO JOJDKHO OBITh HETIOCPEJICTBEHHBIM, YTOOBI OBITH
KOOIIEpaTUBHBIM. Jl0MyCKaeTCsi BO3MOKHOCTh COBMECTHOU JEATEIIBHOCTH «C HEIIOJHOM
cTpykTypoit» (HecTuk), korja AesiTeIbHOCTh OCYIIECTBIISIETCS] 0€3 YETKOTO OCO3HAHUS
o0mMX Menell W/WIM HHTETPUPYSICh M3 OTHOCHUTENBHO Ci1abo (OMmOCpe0BaHHO)
CBSI3aHHBIX JPYT C APYTOM MHAWBUYaJIbHBIX AESTEIbHOCTEN.

B oreuecTBEHHOM TpaauLMU I[OJ COBMECTHOW JEATEIBHOCTHI) TMOHUMAETCS
NeSITeNIbHOCTb, CYOBEKT KOTOPOH SBISETCS KOJUIEKTUBHBIM U TPEACTaBIseT U3 ceds
HEKyI0 Tpynmy UWHAMBUAOB (AHapeeBa). AHanusupys (opMy B3aMMOJACHCTBHS
WHAWBUIOB BHYTPU I'PYMIIbI, TOBOPAT O TOM, YTO WIEHBI IPYIIBI MOTYT CIIOCOOCTBOBATh
OpraHU3aIi COBMECTHON JEATEIbHOCTH — TaKUE MPOSBICHNUS HA3bIBAIOT KOOMIEpaLUeEH.
Koonepanusi, wim KoomepaTMBHOE B3aUMOJEHUCTBHE, O3HAYAaeT «KOOPIUHAIIMIO
€IMHUYHBIX CWJI YYAaCTHUKOB (yHOpsSAOYMBaHUE, KOMOWHUPOBAaHWE, CyMMHPOBAHHE
X cun)» (AHapeeBa). C Apyroil CTOPOHBI, WIEHBI TPYIIBI MOTYT HPENSTCTBOBATh
Koorepauuu. B cBs3u ¢ 3TUM HaOmonatoTcst (PeHOMEHBl KOHKYPEHIIMH M KOH(IUKTA,
SBIIAIONIMECS TTOKa3aTeIsIMU TUCTapPMOHU3AIMH OTHOIIEHUH B Tpymie. O KOHKYpEeHIIUU
MOKHO TOBOPHTH B y3KOM IMOHHMMaHHHM, Kak O Jr000il hopme GOpBHOBI, CTOIKHOBEHHS
HECOBMECTUMBIX UHTEPECOB (KOHGIMKT UHTEPECOB). B MIMPOKOM cMbICIe KOHKYPEHIUS
npeacTaBisieT co0Oi B3aMMOOTHOUICHHS MEXIY CyOBEKTaMH, CTPEMSIIIUMHCS K
00J1aJTaHNIO0 OJHUMH U TEMU K€ 00BbeKTaMHu (O1araMu, IEHHOCTSIMH).

Konkperusupys npo0ieMy COBMECTHOM MM MHAMBHIYaJIbHON JEATEIBHOCTH J10
YPOBHSI OTHOILIEHUH B IpymIe, Mbl OOPaTUIUCH K TeME KOOMEpalud U KOHKYPEHIIUH,
(opMyIHpyst BOIPOC CIEAYIONMM 00pa3oM: KakuM 00pa3oM BO3MOXKHA KOOTEpallys B
ycloBUsIX KOHKypeHuuu? Kakue uWHAMBHAyalbHbIE CTPAaTeTUH KOOIEPATUBHOTO
MOBEJICHUSI MOTYT CKJIQJbIBAThCS B YCIOBHUSAX KOHKYPEHTHOHM cpeabl? [lng orBera Ha
3TOT BOMPOC HaMHU OBbUIO MPOBEIEHO AMIUPUYECKOE HCCIIENOBaHHE, OCHOBAaHHOE Ha



MeTojzie poseBoi urpel. PoneBas urpa mozenupoBana A€ATEIbHOCTh KOMMEPUECKOMN
KOMITaHUH, 3aHMMalolleiics MPOM3BOACTBOM M MpoAakeil mpoaykToB. B cTpykType
KOMIIAaHUHM MEXKJY YYaCTHUKAMM, KOJIMUYECTBO KOTOPBIX COCTABIIAIO 12 yenoBek, ObLIn
pacripesieNieHbl JOJDKHOCTH U JaHbl MHCTPYKIHMHU. CoCTaB y4acTHUKOB (POPMHPOBAIICS
3apaHee UCXOJsf W3 HHIUBUIYAJIbHBIX TMPEANOYTEHUH OJHOMY M3  THUIIOB
opraHu3alMoHHbIX KyJbTyp (bazapoB). B Xone HrpoBbIX NEpHOIOB COTPYIHHUKH
KOMITAaHWU 3aHUMAJIUCh MPOU3BOACTBEHHON JESTEIHHOCTHIO, B IIEPEPHIBAX OOCYKIATH
CTpaTeruto M mpobiembl Ha oOmiem coOpanuu. [locnme kaxaoro mnepuojga HIpsl
YYaCTHUKH UWHAMBHIYAJIbHO TPUHUMAIM PELIEHHE O TOM, KaK pacrnopsIuThbCs
COOCTBEHHBIMHU JICHEHBIMHU CPEACTBAMH: OCTaBUTh ceOe MM BHECTH B OOIIMNA OrOIKET
KoMIlaHuu. bBbln BBIABUHYTHI crieayromue runores3bl: 1. IlpuBepKeHHOCTh THITY
OpPraHU3alMOHHON KYJBTYpPbl BIMSET Ha CTPATErHIO KOOIEPATUBHOIO TOBEACHUSA. 2.
Crnenuduka 3aHUMaeMON [ODKHOCTH BIMSET HA CTPATErHI0O KOOIEPATUBHOTO
noBejeHUs. 3. YpOBEHb OCO3HAHMS ILEJIM CBsI3aH CO CTpaTerueil KoomepaTHBHOTO
noBefeHUA. Pe3ynbTarhl  NPOBEJEHHOIO  HCCIENOBAaHUS  CBUAETEILCTBYET O
MOJTBEPXKIEHUH BCEX TPEX TUIIOTES.






